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Docket Control:

Pursuant to the above referenced decision, Qwest is supplying its performance data from
March 2001 through June 30, 2002 to the Commission. Qwest is in the process of
formatting the report to be in accordance with the QPAP, (Qwest Performance Assurance
Plan). The results submitted in this filing include all measurements required by the QPAP.

Please call me if you have any questions concerning this filing.

Sincerely,

cc: Patrick C. Williams, Manager, Compliance and Enforcement, ACC (w/attachments)
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GA- 1 Gateway Avail - IMA-GUI
GA-2 Gateway Avail - IMA-EDI X
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail - EXACT x
GA-6 Gateway Avail - GUI Repair x
GA-7 Timely Outage Resolution X
po- t Pre-Order/Order Response Times X
P0-3a-1, sb-1, a. ac LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs) on Time x X
PO-6 Wrk Compltn Notification Timeliness x
po-7 Billing Comp! Notification Timeliness X
PO-8 Jeopardy Notice Interval X
PO-9 Timely Jeopardy Notice x
po-16 Release Notifications on Time x
PO-19 Stand Alone TestEnvironment x
OP-2 Calls Ans w/in 20 Sec Provisioning x
OP-3 Install Commit Met x X
OP-4 Installation Interval x X
OP-5 New Service Installation x X
OP-6 Delayed Days X X
OP-8 Number Portability Timeliness x X
OP-13a Coordinated Cuts on Time X X
OP-17 Timelines of Disconnects - LNP x x
MR-2 Calls Ans w/ln 20 Sec Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours X
MR-6a,b, & c Mean Time to Restore X
MR-7 Repair Repeat Reports X x
MR-8 Trouble Rate x x
MR-11 LNP Trouble Cleared w/in 24 Hours x X
BI-1 Time to Provide Usage Records x X
BI-3 Billing Accuracy - Adj for Errors x X
Bl-4 Billing Completeness X
Nl-1 Trunking Blocking x x
NP-1 NXX Code Activation x X
CP-1 Collocation Completion x
CP-2 Collocation Completion x X
CP-3 Collocation Feasibili Study X
CP-4 •Collocation Feasibili Stu X

QPAP Service Quality Measurements

7/23/02
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BenchmarkGateway Availability - IMA-EDI (Percent) (GA-2
Date Numerator Denominator CLEC Result
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GA-2 - Gateway Availability - IMA-EDI
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GA-3 - Gateway Availability - EB-TA

x--x
\ J
' 1

\ x

k'

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 28 of 362



GA-4 - System Availability - EXACT

System Availability - EXACT (Percent) (GA-4 ) (Benchmark)
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GA-6 - Gateway Availability - GUI - Repair

Date Numerator ResultDenominator
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GA-7 - Timely Outage Resolution following Software Releases
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PO-1 Pre-Order/Order Response Times
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Pre-Order Response Times (Service Avallablllty) (Avg Sec) MA Response (PO-1 A-2(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Jul-01
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oct-01
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Dec-01
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May-02
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Pre-Order Response 11mes (Facility check) (Avg Sec) MA Request (PO-1 A-3(a)) (Diagnostic)
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Pre-Order Response Times (Facility Ches) (Avg Sec) MA Response (PO-1 A-3(b)) (Diagnostic)
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Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

4992.3
6005.36
3994.41
4763.76
4147.49
6220.01
5862.32
5905.9
6390.2

5722.08
5874.48
4631.25

387
542
483
552
521
661
706
649
718
728
738
625

12.90
11.08

8.27
8.63
7.87
9.41
9.72
9.10
8.90
1.86
7.96
7.41

3.63
7.05
2.86
5.15
2.26
3.87
3.59
3.16
3.93
3.71
3.90
3.74

I

Q

l° '*"QEcRmld\l

:;:*.. I
x

X*~.l¢X***~>¢-><.,{

833333883838

1090

E a.00

o o.oo

4.00

l 2.00

o.0o

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 33 of 362



PO-1 - Pre-Order/Order Response Times

Pre-OrderResponse Tlmes (Facility Check) (Avg Sac) MA Aggregate (PO-1A-3 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
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PO-1 - Pre-OrderlOnder Response Times
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JUl-01
Aug-01
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Od-01
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Feb-02
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May-02
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4.34
3.43

5.86
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PO-1 - Pre-Order/Order Response Times

Fin-older Response Tlmes (Cannedlng Fldlty Anlgnmant) (Avg Sec) EDI Re4uewRelv°n» (FO-1 B-9) (lillgnaltlc)
Date Numerator Denominator CLEC Result Stnndafd Dev
Jul-01
Aug-01
Sep-01
OCt-01
NOv-01
oe<>01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

2a40s.4
21378.63
21891.45
17347.68
21872.31

18315.3
19607.49
20079.12

1239
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Play-Order Response Tlmes (Tlmeout) (Percent) MA Total (PO-1C -1 (Bendumark)
1
1
.

Date Numerator Denominator CLEC Result Standard Dev
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Aug-01
Sep-01
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Nov-01
D80-01
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Mar-02
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May-02
Jun-02
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PO-1 - PreOrder/Order Response Times
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FIG-Order Swungmu(Rania °v°vv) (Ava sec) :MA Tool Iva-ua -1) (Duane-w
Date Numerator Denomlnator CLEC Result Standard Dev
JUI-01
Aug-01
Sep-01
Od~01
Nov-01
D80-01
Mn-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
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PO-3 - LSR Rejection Notice Interval
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Date Numerator Denominator CLEC Result Standard Dev
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Aug-01
Sep-01
OCt-01
Nov~01
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Jan-02
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285250
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Nov-01
Dec-01
Jan-02
Feb-02
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PO-3 - LSR Rejection Notice Interval
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P0-5A~1 FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)

Resale Aggregate P0-5A-1 a Benchmark
Date Numerator Denominator .CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

3420
3955
2785
2313
1513
1422
1893
1943
1963
2578
3206
3037

3428
3967
2809
2364
1517
1422
1893
1943
1963
2590
3206
3058

99.77%
99.70%
99.15%
97.84%
99.74%

100.00%
100.00%
100.00%
100.00%
99.54%

100.00%
99.31%

4.83%
5.49%
9.20%

14.53%
5.13%
0.00%
0.00%
0.00%
0.00%
5.79%
0.00%
8.26%

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02
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375
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168
254
355
151

284
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1a2
240
378
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289
245
168
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355
151

100.00%
99.69%

100.00%
99.58%
99.73%

100.00%
100.00%
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100.00%
100.00%
100.00%
100.00%

0.00%
5.59%
0.00%
6.44%
5.15%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

LNP (P0-5A-1 (c)) (Benchmark)
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Jun-02

277a
3239
2040
2661
3498
3725
5039
2958
3387
3857
2965
2529

2772
3217
2023
2637
3489
3724
5039
2968
3367
3857
2955
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1.90%
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1.84%
0.00%
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P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

of
Resale Aggregate (P0-5A-2 (a)) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

688
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987
1465

1691

1320

1685

1353
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1237

1506

1377

692
1017
egg
1479
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1685
1353
1030
1245
1507
1404

99.42%
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99.05%
98.72%
99.92%

100.00%
100.00%
kg_ 13%
99.36%
99.93%
98.08%

7.58%
5.42%

10.89%
9.68%

11.26%
2.15%
0.00%
0.00%
9.31%
7.99%
2.58%

13.73%
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Date Numerator Denominator CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

332
167
132
424
766
402
444
541
401
584
728
418

333
167
133
424
779
402
444
541
405
584
728
421

99.70%
100.00%
99.25%

100.00%
98.33%

100.00%
100.00%
100.00%
99.01%

100.00%
100.00%
99.29%

5.47%
0.00%
8.64%
0.00%

12.81 %
0.00%
0.00%
0.00%
9.89%
0.00%
0.00%
8.41%

LNP po-5A-2 c Benchmark
| ate Numerator Denominator CLEC Result Standard Dev
ul-01
ug-01
ep-01
C1-01
ov-01
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pr-02
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21
19
8
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14
3
8
8
1

17
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8
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a
8
8
1

17
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P0-5B-1 - FOCs On Time for Electronic/Manual LSRs Received via MA GUI (Percent)

l
Iml

unuunalea1.nov Agglngam(po5e-1 (b»  <Bend~m¢no
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P0-5B~2 - FOCs On Time for Electronic/Manual LSRs Received via MA EDI (Percent)
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PO-5C - FOCs on Time for Manual Percent)

Resale Aggregate (PO-5C -(a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
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PO-5D - FOCion Time (Percent)

Qwest Performance Results (AZ-PID 7.0) Arizona
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PO-6 - Work Completion Notification Timeliness

All (Hours:Minutes) (PO-GA) (Benchmark)
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PO-7 - Billing Completion Notltlcatlon Tlmeliness

An Percent) (palA .c) (ParllY)
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PO-8 - Jeopardy Notice Interval
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PO-9 - Timely Jeopardy Notices
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PO-16 - Timely Release Notifications

NumeratorDate
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy

(PO~19 ) (Percent) (Benchmark
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Qwest Performance Results (AZ-PID 7.0) Arizona
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

i |
'Sm

teem
3448

3o.00%

10.W*

8993338333
1- - 4 - - cL scn u u n D e m u - l n l

Jul-01

Aug-01

Sep-01

o¢w1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun-02

to
18
19
19
24
21
21
27
to
22
la
i s

so

20

as

n

24

pa

so

29

as

25

19

21

1333*

s0.aoss

moss

$ 8 3 0 *

1oo.ooss

91 .sox

saooas

93.10%

100 .00 *

88.00%

aa.4zss

s5.11 *

auunluIsnnfh
x100 .00 *

sonoss
ao.aoss
7 0 . 0 0 *
oonoss

3 so.aoss
4o.ooss
so.aoss
20.ooas
10.00%

#s~§33§@383§,8?
-- *--cLEcRuun I onanuux

nm CLEC Num CLEC Dom CLEC Ran cLscsu I Owuanur Qwulbcn Qw\¢iRusmoazsnf P S o
Jul-01

Alll-01
Sap-01

Od-01

NOv-01

08001

Jan-02

Flb-02
M1I-02

Apr42
Mly-02

Jun-(IQ

1 1 1W.W* MW*

i s

i s

21

31

31

24

ea

as
42

so

B

pa

18

a

oz

ea

31

27

44

25

50

33

32

n

.v

as.aoss

81. *

8 4 3 8 *

97.31%

100.00%

m a s s

7 5 . W *

92.001s

a4.o0ss

9 6 3 7 *

1ao.s:s9s

82.14%

-0.35 -1 .21

ISDN (
\
l

/.
. . | | . | | |

1
:

""5385zzz1::;l
l--~--==°~-» » =--»l

Old CLEC Nun CLEC DOM CLEC RNA CLECSMIEwan Nunrovum Dm Qwoat Re MMZSG Panty so
Jul-01

Aug-01

s8p-01

o a - 0 1

NGm-01

Dia -01

Jan-M

Feh-G2

Mar-02

Au-oz

M 0 4 2

Jun-09

o

o

1

1

1

1

1

1

1

1

0.W*

0.00*

1W_g0*

100.00%

100.G0*

» .u1100 .00% »
so.noss
aanoss
7 0 . 0 0 *
M M *

3 so.noss
4o.noss
aonoss
20.41014
1 0 .0 0 *
0.00%

8833388383 33
-- 4--cmscnuun • owuznuun

I

raxravnv)
DMC CLEC Nlln CLEC Dent CLEC RMA CLEC so r Ow!!! manQwlllRlllmoazsa pannv so

DSO mtg)

Jld-01

AUg-01

Sup-01

Od-01

NOv~01

Doo01

Jlh-02

Feb-G2

Mar-02

Apr-02

May-49

Jll\ -02

CLEC Num CLEC Dem CLEC RMA CLECSM I Qw\dNunrOwuznm QWBIQRAI M o d z$ ¢1 Farlay Scf

7

9

2

5

5

a

5

4

s

4

12

s

1

9

2

5

e

a

c

4

4

5

14

9

100.00%

100.00%

100.00ss

100.00%

aa.aass

1 0 0 1 l) *

a:.aass

100.00*

` I5 .00*

10_00*

a5.11 *

100 .00*

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 69 of 362



Op<*lA - Installation Commitments Met (Percent) - Dispatches within MSes
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Line Sharing (Benchmark
Date Numerator Denominator Standard DevCLEC Result

6
3

5
3

Jul-01
Aug-01
Sep-01
061-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

37.27%
0.00%

83.33%
100.00%

I

Qwest Performance Results (AZ-PID 7.0) Arizona

o 40.00%

§ § § § $ N N

\- 3 83
2

x- l l CLEC Result Bendxmark - 95%

July 16, 2002 Page 72 of 362



OP-38 - Installation Commitments Met (Percent) - Dlspatches outside MSAs
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op-as - Installation Commltments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

UNP P (Centrex 21) (Parity)
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches

PBX Parity)
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OP-C - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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100.00%

100.00%
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DP-3C - Installation Commitments Met (Percent) - No dispatches

Line Sharing (Benchmark)
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. ° ° , . , - ' x ` x ' » < - » < - , < . . l
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235
200
128
160
110
207
218
147
127
139
112
105

98.72%
99.00%

100.00%
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Date Numerator Denominator CLEC Result Standard Dev
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

ISDN Pvlwwv (PIN)
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OP-3D - Installation Commltments Met (Percent - Interval Zone One
I|
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av

11

so

so

54

as

to

11

11

v

1gg_gg*
la.ssas

saunas
1ca.na1s
Au s ;

wauos
1Q&B0*
mans

110.801
1NLNl
a n s

1gg.gg*
11.nss

onus
uslss
NIU*
Amos

w a s
Amos
anon

m l ;
Gil l*
nous

Amos

9

21

14

40

as

i s

1:

I

I I

31

a

21

a
a
14
40
as
pa
la
|

19
as

u m e ;
nuns

1ua.uo\s
maJuos
Aus *

1aa.nos
wanness
1aa»nus
wanna;
saunas
Raman
s u n

WA

- m l

NM

NA

a u

NIL

NIL

NM

WA

NM

WA

- a n

we

.1.04

WA

WA

u s

WA

NIL

-GIS

WA

NA

- I a

-141
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OP-3D - Installation Commitments Met Percent - Interval Zone One

UDIT DS1 (Parity)

x--x
Q K*•

4t
8
8

100.00% x-x-x-x--x-x--x--x--x
90.00% .
80.00% > l ) ® " "
70.00%
60.00%
50.00%
40.00%
30.00% .
20.00% -
10.00%
0.00%

g3°:

+-o.Lu
o

N  N9 9
S e- a u . 2  2

v
3
8

9  8  ;
3  m

v
8o
z

8
9  :2  1

9|.. -X' .. CLEC Result aw Result |

Date CLEC Num CLEC Dem CLEC RSSL CLEC sm [ Qwest Nulr Qwest Den Qwest Rest moazsa Parity Ser

Jul-01

Aug-01

Sep-01

Oci-01

NOv~01

Dec-01

Jan-02

Feb-02

Mar-02

Apr~02

May-02

Jun-02

12

12

5

3

2

5

11

14

11

8

1

12

12

5

3

2

5

11

14

11

B

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

476

553

563

597

535

505

587

539

559

481

658

532

558

635

680

111

631

57B

693

615

864

55a

732

722

85.61%

87.09%

85.30%

83.97%

84.79%

87.37%

84.70%

a 7 6 4 %

B4.19%

s e 9 8 %

s9.89%

736B%

-1 .41

-1 .32

-0.92

-0.76

-0.6

-0.85

-1 .4

-1 .39

-1 .pa

-0.94

-o.e

-1.85

-1.8

-1.56

-1.46

-1.36

-1.51

-1.a5

-1.84

-1.a7

-1.57

-1.35

t
x

'ooo
u

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% 1

§
v
2
'w

42'
5sO

N
?
NW

N

3u.g W

v-
9>oz

.-

ED
1-
9
9<

0N
E

N
9>.N
E

•z- . -x- .. CLEC Result Qwest ResuN I

UDIT Above DS1 Level (Parity)

Date CLEC Num CLEC nun CLEC Ran esc SUr QwutNunQwutDin o v m n w Mcdls<7 Panty Ser
Jw-01

Aug-01

s q =4 1

Od-01

NOv-01

u m m

Jan-aa

Fih-02

Mar-08

Apr-02

May-02

Jun-an

1

2

5

5

1

1

1

2

s
5

1

2

100.00*

100.00%

100.00*

100.00%

100.00*

50.00*

0.00%

0.00%

0.00%

0.ooss

0.00%

50.00*

so

29

41

18

Zs

30

31

23

Lao

51

17

24

39

to

43
la

pa

31

31

29
n o

ea

to

29

91.44%

9 s . m s

9 5 3 5 *

a u s s s

90.1594

9 9 1 7 *

100.00%

19.31 *

9 5 5 9 *

sao.4ass

8 5 . 0 0 *

a2.1ess

4.16
4.25

-0.3!

WA

-0.21

0.92

-1.1

-1.15

-1 .23

W A

-1.1a

-0.44

4I

.11AllUnbundbd Caendmano
Dib CLEC Num CLEC Dum oleo R01CLECStd[aw NuvrQwustbenQwest MGdlsd purnys a
Jim
Aug401
s¢¢-01
o¢w1
Norm
DO901
Java
Fab-02
Mu-02
Apr-oz
www
Jul-02

1310

1370

1 x 1

1294

2211

1a14

1155

1451

1178

1508

1551

1346

1320

1:a4

1a14

1299

2237

1a15

1151

1412

use

154a

1511

1374

992494

98.99%

98.71 *

99.62%

99.11 as

99.92%

s9.a:l%

88.57%

99.33%

9 7 1 3 *

ssssss

9 1 . n %

LOT*
10.01 *
1130*
0.19%
9.41 *
2.70*
4.1sss

11 M*
1.19*

1489*
12.1ass
14.1a%

zaosl

aoa15

haas

zetas

z414a

zuas

zaszo

1ses9

:man

1aa1a

18868

ems

21107

aaos5

24aao

27319

z4a01

226n

24401

20429

21157

sao

19757

1aao1

9 0 . 8 %

M A S *

ss.nss

s ass

91.35%

95.09%

S u s *

90.13%

s s . w s

99.35%

9s.o1 *

9 5 3 2 *

-5.63

-5.4

-5.15

6.54

-4.98

-7.38

-6.12

-4.69

.5_15

-278

-4.sa

4.69

4.42

-4.za

-4.13
-4.37

-4.01

-5.49

-4.12

485

-456

.249

-:Jo

-a24

:» » -uununam . 2wln Non-Lnldld Blold\ll\llk)
D llo CLEC Num CLEC Don:CLEC Ran CLEC St! Gw!dNmr nl QvlldinlModls¢ P So
Jun-01

Aug-01

Sep-01

r a m

1l0v .m

o a o o f

J a v a

Far-aa

mar-oz

Apr-oz

M 4 2

Jun-42

14o

25s

151

14

22

78

as

114

109

so

94
.r

141

255

151

14

22

so

as

11s

111

99

as

so

sszsos

1oo.ooss

100.00*

100.00*

100.00*

9750*
1oo.o0ss

9828*

9820*

99.99%

9185*

snow

s.aa1s

0.00%

0.W*

0.00%

010011

15.01 *

0110*

1302*

13.30%

10.00*

10.21 *

10.91 *

ace

:ea

os

4a5

217

ass

zoo

210

219

z04

15s

190

320
255
m
449
a s
197
221
z21
o z
m
152
214

98.25%

9 1  M *

94.0o%

9 6 8 8 *

97.81 *

8 . 4 8 %

10_50*

ss.oms

as.aoss

91 .01st

15.71 *

a m a s s

-1.5a

4.41

-z.ao

-1.4a

4.14

-0.75

-2.2

-1 .3

-2.94

-2.3

-2.99

-2.45

-1 .so

~a.11

- A M

-1 .17

-1 .45

-1 .45

- 2 3 4

-1 .79

- 2 7 9

-2.4

- z s

- 2 . 9

-̀o-r"'\» • » »I
1 3 £ : * " X ' X ' X . ' X ¢ X" X . * " X l x - * - 4

9a.00ss 1 s  •  l l
s4.coss
§200*.
90.00%
m m s
u.00*.
B4.00*

9' v -  I '  I ' 93§ 38 §333

x ia

I

100.0094 X-X*'X°-X-X ~

9540094 '

so.o0%

85.00$

a0.0o\s .
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3833 83883883
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Date CLEC Num CLEC 0€l'l< CLEC Res: CLECS!d r t Den I est R881 Moazsa Pa' Ser
Jul-01

Aug-01

Sep-01

Od~01

Nov-O1

DS0-01

Jan-02

Feb-oz

Mar-02

Apr-02

May-02

Jun-02

476

553

563

597

535

505

587

539

55g

481

658

532

55G

635

hen

711

631

578

693

615

e e l

553

732

722

85.61%

87.09%

85.30%

83.97%

84.19%

87.31%

84.70%

87.64%

84.19%

86.98%

89.89%

73.68%

I

Unbunded Loop - DS1 Capable (Parity)

Date CLEC Num CLEC Dem CLEC RBSI CLEC sm I Qwest Nurr Qwest Den~ Qwest Res Mo d z s c r Parity Ser

Jul-01

Aug-01

Ssp-01

Od~01

NOv-01

Dec-01

Jan-02

F9b-02

Mar-02

Apr-02

May-02

Jun-02

5
7
9

is
7

20
15
25
41
46
68
46

s

9

10

19

11

21

18

t o

49

s o

70

63

10000%

77.78%

90.00%

94.74%

63.64%

95.24%

a3,as%

B3.33%

B3.B7%

B6,79%

91.14%

73,02%

0.00%

41.57%

30.00%

22.33%

4B.10%

21.30%

37.27%

31.27%

38.96%

33.85%

15.60%

44.39%

47s

553

563

597

585

505

587

539

559

481

65B

532

556

635

G60

711

631

578

693

615

664

553

732

722

85.61%

87.09%

85.30%

83.97%

B4.79%

87.37%

84.70%

87.64%

B4.19%

86.98%

B9.B9%

73.68%

~0.91

0.79

-0.42

-1.26

1.71

-1.07

0.2

0.71

0.13

0.01

-1.92

0.13

-1 .as

-0.52

-1 .25

-1.77

0.04

-1.65

-0.88

-0.51

-0.92

-0.96

-2.17

-0.92

.
.

Unbundled Loop ISDN Capable Parity)

Date CLEC Num CLEC Den: CLEC Real. CLEC Std Ches\ Nurr I est Den n R e »Mode Pa Ser

Jul-01

AUg-01

Sep-01

O¢t-01

Nav-01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

JI-[l\~02

108

187

149

41

12

73

54

116

70

85

87

N a

110
188
Isa
pa
12
74
55

120
la
89
as

120

98.18%

99.47%

97.39%

95.35%

100.00%

98.65%

98.18%

96.67%

95.89%

95.51%

97.75%

98.33%

13.36%

7.27%

15.96%

21.06%

0.00%

11.55%

13.36%

17.95%

19.85%

20.72%

14.52%

12.80%

308

233

263

435

2 1 1

1B8

200

210

219

204

156

190

ago
255
278
449
223
197
221
221
252
224
182
214

98.25%

91.37%

94.60%

96.88%

97.31%

95.43%

90.50%

95.02%

86.90%

91 .07%

85.71%

88.79%

-0.92

-3

-1.22

0.56

-0.56

-1.13

-1.74

~0.67

-2

-1.24

-2.65

-2.65

-1 .56

-2.82

-1.74

-0.86

-1.69

-1 .34

-2.06

-1.41

-2.22

-1.15

-2.62

-2.61

Unbundled Loop - ADSL QuallNed _benchmark

Date CLEC Num CLEC Dem CLEC R681 CLECStd[ Qwest Nurr Qwest Res:Modzsc\' SciPa
JUl-01

Aug-01

Sep-01

o ¢ w 1

NOv-01

Dec-01

Jan~02

Feb-02

Mar-02

Apr-02

May-D2

Jun-02

1

e

18
is
16

1

6

18

16

16

100.00%

100.00%

100.00%

93.75%

100.00%

0.00%

0.00%

0.00%

24.21 %

0.00%

1017

1416

1351

1e7a

1410

1423

1369

1229

1195

128B

1129

1109

1244

1734

1753

1788

1456

1455

1402

1265

122s

1314

1167

1137

81 .75%

81 .GB%

77.07%

93.57%

96.84%

91. 13%

97.65%

97.15%

97.31%

98.02%

96.74%

97.54%

-0.47

-1.16

-0.6

0.65

-0.63

-1.29
-t.7

-1.36

-0.61

-1.38

lT2
1oo
u

100.00% x
90.00%
80.00% .
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

w-
oJ .
-»

3tso
8
2

5
5

g
N
9Dwu.

e-
?a.
<3

v
° ,
8D

4w
5

5
3

§2
8
8'2

9|- - -x¢ - -ALEc Result Qwest Result |

.

_x .,x__X. I,<.s<100 .00% I _  4 (
X ` X

95.00%

90.00%I
8 l5.00*

10.g0l

883333338333
•l---x--cnscnum Qwtdinull

100.M* x-x

aomss I

oonoss .

4o.ooss

20.00% .

8-3333338333
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

100.00%

PT
'ooo
o
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40.00%
30.00%
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10.00% .
0.00%

v
2:
- I

35o
g
2

N

3
4

N
Q::W

N
9.owU.

4as
2

v-
8oD

u-
3wm

3Ia
3

5
8z

3
s2

9|. - -x . 'CLEC Result QwestResul\ |

I° ~ ~ » - I '  |

t
3

100.00% - l
90.00% q.-
80.00%
70.00%
60.00%
50.00% -
40.00% .
30.00% .
20.00% -
10.00% -
0.00%

§5
-»

3
*s
o

N
9
cm-a 3

N
Q::5

N
9.Qcu.

g
a
E

I-
8.
ow

3
9
3

8
SD

w
8oz

88
9|- - ~x- - - cLec Result Qwest Result |

I

Unbundled LMP - DS3 Capable (Parity)

Date CLEC Num CLEC Dem CLEC Ran meow I Qwudnmllwenbsn MNIZSW punysa
J\l-01

Aug-01

s4p-01

Od-01

NdV-01

o m

Jll-02

Ftb42

M1r-02

Apr-02

May-42

Jun02

ea

29

41

18

B

to

37

as

1a0

51

11

24

39

so

pa

18

as

31

a l

N

nae

as

to

29

91.44%

oo.s1ss

as.asss

amass

M A S *

m m s

100.009s

79.31 *

9559*

90.4sss

05.00%

82.78%

Qwll1DsL(p I
one CLEC Nm e s c DamCLEC Ran ascsuuCwuo1n\lr .OwedD80 MUQIZSU so
Jul-01

Auq-01

S1p-01

Od-01

NUv-01

D19-01

J a v a

M m e

mu-oz

A¢=»4=2

m a w

Jun-02

1 1 100.00% 0.00*
165

so

ea

57

so

as

52

al

40

pa

45

oz

111

100

ea

w

t o

as

so

37

42

52

pa

oz

'r

9648*

oauoss

100.ll0*

g5_00*

97_50*

100.00*

98.11 *

8318*

9524*

.ans

9783*

100.00%

-0.1 -1.oe

DllkFla¢r-lJu¢I0(IJlllIII¢1¢ll¢)

x - x100.00%
90.00%
00.00%
7090$
10.00%
50.00*
w a x
a0.001s
M UD*
10.00*
0.00*

5
8

l--*--asc8mm

3

33338 333 833
o anunnnn

.

l nm CEC NlII\ CLEC Dom CLEC Ran cLscsu r QwllllDlln QvuudR m o a zs a pansy so
JII-01

Aug-01

Sip-01

Od41

nnvm

n u m

J1n-92

Flb-02

m o o :

Apr-02

m u m

.Jun-M

4
4

4

4

100.00ss

10o.ooas

0.00*

0.l}0*

I I
•100.00*

90.M*
ao.0oss
7000*
m m s

3  S O M *
40.00*
ao.0o1s
2o.aoss
10.00*
onoas

3
QwldRIulll

838 33838538
~--X---CLECRIIUR •

E811

I
Jul-01

Aug-o1

sup-01

Od-01

NGV-01

o¢0o1

JlN-02

Fth-49

Mar-02

Apr-oz

M1y-412

Jln-G2

CLEC mm CLEC Dem CLEO Rea CLEC SH r Gll!l1N\llr QIIHCIDIR QWBURROIMadzsd' PO ST

2

4

1

2

4

1

1oo.0oas

100.00*

100.00*

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 87 of 362



OP-3D - Installation Commitments Met (Percent) - Interval Zone One

Enhanced Extended Loops EELs Diagnostic
Date Num Denim CLEC Result Standard Dev
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

0

2
g
1
2
8
5
4
3

1

2
10
1
2
g
7
5
4

000%

100.00%
90.00%

100.00%
100.00%

88.89%
71.43%
80.00%
75.00%

0.00%

0.00%
30.00%

0.00%
0.00%

31 .43%
45.18%
40.00%
43.30%

Qwest Performance Results (AZ-PID 7.0)

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%

10.00%
0.00%

|-- -x- s al CLEC Result

3

X
8 9> <4

oz

Benchmark .

8 8'
2

90% |

Arizona

8 4c

Num
Unbundled Loop Conditioned (Benchmark)

Denom ICLEC Result Standard Dev 100.00%
90.00%
80.00%
70.00%

8o
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

§ § N

8 § N
3 § 8>~ 8

Date
IJul-o1
Aug-01
Sep-01
OCt-01

lnov~01
inec-01
lJar» -02
IFeb-02
IMar-02
Apr-02

'May-02
Jun-02

36
54
71
90
84
64
86

45
58
80
94
85
66
92

80.00%
93.10%
88.75%
95.14%
98.82%
96.97%
93.48%

4o.oo'x
2s.a4%
31.60%
20.18%
10.789
17.14%
24.69%

|- - -x- - - oleo Result Benchmark- 90% |

July 18, 2002

e

9
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

ISDN Prima (P2\\'\l¢V)

Date CLEC Num CLEC Den( CLEC R651 CLEC sm r Qwest Nun • st Ice I Ist Re I | rM zs part Ser

Jul-01

Aug-01

Sep-01

OC1-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Apr-02

May-02

Jun42

1

1

1

1

1

1

1

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

8

13

1

6

6

27

5

15

23

73

21

be

10

15

1

7

9

52

5

18

24

11

23
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op-aE - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Peleent) - Interval Zone Two
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OP-8E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

Unbundled Loop - DS3 Capable (Parity)
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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Unbundled Loop Conditioned (Benchmark)
Num DenimDate12:I: CLEC Result Standard Dev
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lOP-4A - Installation Interval (Avera e Days) - Dispatches within MSAs
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op-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs

Qwest Performance Results (AZ-PID 7.0) Arizona
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs

Qwest DSL (Parity)
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSes
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days -Nodispatches
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OP-4C - installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Inahlntlon Intawal (Avungo Days) - Intawd Zone Ono
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OP~4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4E - installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - lrntewal Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two

Enhanced Extended Loops (EELs) (Diagnostic)
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OP-5 - New Servioe Installation Quality (Percent)

Residence (Parity)
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OP-5 - New Sewioe Installation Quallty Pement)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Pement)
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OP-5 - New Service Installation Qualit\ Percent)
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OP-5 - New Service Installation Quality Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP~5° - New Sewiee Installation Quality (Percent)
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OP-5* - New Service Installation Quality percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Qualify I (Percent)
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OP-5* - New Service Installation Quality Percent)
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QP-5* - New Service Installation Quality (Percent)
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op-5* - New Service lnstailation Quality (Percent
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-GA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

UNP P (Csntul 21) up»nw

»

38
3 .
2 .
1 .l.,
833383383333

l---x---cLscn-nz c aw¢nRnunl

|CLEC Num CLEC Den CLEC RestDa t eI5 CLEC Std r QwlatNu QwuWan-QUIUSIRMImnuzsu FIMYSG

1 3.502

Jul-01

A4 4 1

Sap-01

Od-01

NOV-01

Die-01

J1» 4a

F¢b402

Ml--02

. nr IMay-oR

Jun42

0.11

15

pa

20

pa

27

pa

19

44

116

15a

122

110

l a

159

2.99

4.14

1.90

4.30

4.o1

a.as

8.37

-1.12-0.19

Qwest Performance Results (AZ-PID7.0) Arizona

July 16, 2002 Page 141 of 362



OP-6A-1 - Delayed Days for Non-Faciiity Reasons (Average Days) - Dispatches within MSAs
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OP-6A-2 - DelayedDays for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-GA-2 - Delayed Days for Non-Faoility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days)- Dispatches outside MSAs
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OP-BA-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches

Residence (Parity)
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Fadlity Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days - No dispatches
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OP-SA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - DelayedDays for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-GA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons Average Days) - Interval ZoneOne
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OP-6A-4 - Delayed Days for Non-Fadlity Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-SA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

Enhanced Extented Loops (EELs) (Diagnostic)
Num Standard DevDenomDate CLEC Result
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for non-Fadllty Reasons (Average Days) - Interval Zone Two
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OP~6A-5 - Delayed Days for Non-Faciiity Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-68-1 - Delayed Days for Facillty Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) Dispatches within MSAs
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OP~6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-BB-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs

Line Sharing (Diagnostic)
Date .Numerator Denominator Standard DevICLEC Result
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OP-SB-2 - Delayed Days for Facility Reasons (Average Days - Dlspatches outside MSAs
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OP-6B-2 - Delayed Days for Faulty Reasons (Average Days) - Dispatches outside MSAs
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OP-68-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days - Dispatches outside MSAs

Line Sharing (Diagnostic)
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OP-6B-3 - Delayed Days for Faulty Reasons (Average Days) - No dispatdmes
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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op-eB-a - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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Frame Relav (Parilv)
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OP-6B-4 -DelayedDays for Facili Reasons(Average Days)- Interval ZoneOne
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OP~6B-4 - Delayed Days for Facility Reasons (Average Da Is) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-8B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two| |l
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-68-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-8 - Number Portability Timeliness (Percent)
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OP-13 - Coordinated Cuts on Time (Percent)

Goordinated Cuts Completed on Time (Percent) Unbundled Loop . Analog (OP~13A) (Benchmark)
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OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnect; associated with LNP Orders (Percent) (OP-17A) (Benchmark)
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)

Calls Answeredwithin 20 seconds - InterconnectRepair Center (Percent) (MR-2 ) (Parity). l : : 2 :
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

Rnldenee (p-fun
man CLEC Num CLEC DemCLEC Ran CLEC so rQwl¢tNulrQWEMDGH Qw1di11umber P s o

J\l01

Aug-01

Sep-01

Od-01

nay-oi

0u-01

Jan-02

Fth-02

MII*-09

Apr-oz

May42

Jul-42

301

baa

252

214

171

104

av

19

101

74

112

129

S n

s12

287

235

191

112

87

so

104

15

114

nae

~»

9415*
9023*
suns
91 M*
98.19%

M*
100.00*
9815*
97.12*
9857*
9835*
9485*

2230*
:ness
2303*
zasass
25.19*
2515*
0.00*

11 .11 *
113.14%
11.41%
10.66%
2.10%

zsaas

27156

18919

21141

1a479

18485

18955

14481

149aa

14ao1

14389

1 5 1 a

nana

31410

21371

23873

28540

22125

1aa51

15401

16170

1seso

15432

16578

89.54%
ausss
l8.50*
amass
8931*
gauss
has*
9830*
9zs6ss
93.00%
suns
91 zags

4.a

-2.48

4

-o.aa

-1 .48

.2.07

-2.ea

-1 .al

-1.14

-1 .91

-2.93

-1.49

,r

-3.01

-2.51

-2.

-1 .52

-1 .9

-2.02

-2.03

-2.1

.2.00

-2.1 o

-2.78

-1.9

BINIMIS(PIN)
can CLEC Nllll CLEC UNKCLEC RIN CLEC so r EwanNunQwldhtnOwumwmaser puny so
Jd-01

Aug-01

SaP-01

Oct-01

nnv4z1

08001

Jll-02

F¢b4Q

M1r-02

llf~412

May-02

Jun-02

51

41

ea

n

28

7

15

17

9

12

12

15

54

51

as

to

31
1

15

17

10

13

l a

15

~v

s u n s

92.1 ass

91 .ms

saaass

90.52%

100.00%

100.0094

100.00%

90.00%

31%

9231*

1oo.ooss

22,01 *

2008%

21.04%

2489%

295794

0.00%

0.00*

0.00*

a0.00as

28u65ss

8.65%

0.00%

3155

3014

2010

Haas

2179

zlss

2055

1aae

l m

1911

was

1902

aaae

aa45

u s :

:Aus

2359

2500

non

1sa4

rosco

:on

zone

:a u

:r

n.18%

91 .81 *

91 .51 *

82.11 *

.37*

1r7.a41s

9a.a21s

95.0611

95.0011

94.0511

9426*

93.05*

-0.37

-0.14

-o.oa

-0.25

0.47

-0.98

-1 .03

-0.94

0.os

0.33

0.38

-1 .05

IV

-122

-1.09

-1.

-1.15

-0.71

-1.0

-1.sa

.1.57

-0.51

-0.8

-0.78

-1.et

I

I.
*~x -x .._x.x _.i

• • • •,X-x'

100.00% I

t 9s.uaasx x
`~ 11 `~

3 90.00$ x

15.00*

a0.00as

75.00*

3383333333
9*--cLscR4m Qwaannm

83

I

Qwunnuun

1%
8

3f.8.*i
1g£g**. - . L . - . - . L . L " " '34338383333

---X'--CLECRUUR •

x

•

' a d z -  ,  - 4 - =s _ . . > ; . . . 5 - 1

t 10.0094 x \" 11

3
10-00* . . . . . . . . . .

83§§388§3333
I--*'~cLEcRIlull QwIWR

--

CGMIBIK nvnn

Dlh CEC Num CLEC DOMCLEC Rel.QECSMI Qwol\Nu aweunu-mnazser P Ser

J i m

Aug-01

Sep-01

OM-01

Nov-01

D6901

Jln42

Feb-02

mar-02

A¢=»4=2

May-02

Jun-02

1 1 100.00% 0.00% oz
102

el

so

as

so

so

48

59

so

oz

55

so
113

93

71

73

oz

of

51

Hz

as

of

et

91 .11 *

s0.211s

a1.101s

85.11 *

90.41 *

amass

92.54%

94.12%

95.1 ass

s4.041s

9254*

Bl.71*

-o.a1 -1.19

a»v-~*
CGMIEM21 (

D890 CLEC Num CLEC DUN CLEC Rel cLscsu tOwnsNorQwsdbsn QwldRIIIMadzs¢7 pamysa
.M-01

Aug-01

Sep-01

Od-01

Nov-01

DOC-01

Jun-02

hh-42

M m e

APt-02

m» v42

Jun-02

1

a

4

2

4

1

1

2

1

4

1

a

4

2

5

1

2

2

1

5

1o0.ooss

s u m s

100.00%

1oo.ooss

ao.00ss

100.00*

so.o0ss

1W.W*

1oo.ooss

annex

0.00*
31 .mass
0.00*
0.00*

40.00%
0.00*

50.00%
0.00*
0.00*

40.001s

1052

1a1

1001

911

14s

741

671

617

804

590
735

Asa

111a

1s4s

1014

976

796

ass

m

106

sao

a20

baa

Asa

9452*

91 _97*

s2.a4ss

9498*

g3_5g*

8157*

92.11 *

95.asas

94.39%

95.1 ass

90.33%

93.41 *

-0.64

0.:sa

-0.57

-0.36

0.99

-o.as

1 .to

-0.29

-0.24

1.3a

-1 .39

-0.77

-1 .35

-122

-0.4

-123

-0.11

-1.19

-1.15

-0.19

Qwest Performance Results (AZ-PID 7.0) Arizona

wombs
aa.noss .
8050*
9490%
WM*
9090*
amass
woo*
s4Jn01s
B2.00*

"s 1 4 .

4

go--ac-x
|

|
I

| X-'X
x

3338388§3338
c owuunuun|- - -x- - -cuecnuun

..-_ n v . ,AA

July 16, 2002

2

page 209 of 362



MR-SA . Out of Servce Cleared within 24 Hours (Pewenl) - Dispatches wimp MSAs

PBX p-nm

x
• • * • ¥ • C

x

100D0*x
90.00%
1on0%
7o.00%

1 60.00%
3 sonoas

40n09s
so.ooss
20.00*
10.00*
0.00*

$83
385

9

3833232 .. 33
I--*"cLEcRollll aw¢unu~ul

Una CLEC NunCLEC Den:CLEC Ran CLECSM! Owen Nunraw Denaw R884MOWIZSW pwrv so

Jd-01

Aug-01

SaP-01

Od-01

Nav-01

008-01

Jan-02

hh-m

Mar-02

Apr-02

May02

Jun42

1

1

1

2

1

1

1

2

1

z

1

1

1oo.ooss

so.ooss

100.00*

100.00*

100.00*

100.00*

0.00*

50.00*

0.00*
0.00*

0.00*

0.00%

145

140

101

112

too

79

125

oh

14

as

15

so

15a

153

115

124

110

as

131

73

77

91

78

90

91.ms

91 .50*

a7.as%

90.32%

90.91 *

dams

so.sass

93.15%

90.10%

n.41 *

98.15%

88.89%

4>.a

1.15

-0.34

0.45

-0.2

-0.35

-1.1!

-0.3

-1 .2

-1 .28

-1.12

-1.21

nude Ran ISDN (PIN

1 1 l 9 1 9 9 9 D100.00% . I
soaoss -
80.00* .
70.00* .
0a00% .

3 5ao0ss .
40.00* .
30.W* .
20.00* .
1oJnoss .
0.00*

833338333883
•i---><---cLscR¢¢un Owunuun |

mama CLECNumCLECDON CLEC Ran ascsun QWBMDQII-Qwldilllmuazsa unwsa
Jul-01

Aog-01

Sep-01

Od-01

NOv-01

08001

Jln-02

Flb42

mu-oz

APr-02

MIY-W
Jun-02

2
2

1

2

2

1

100.00*

100.00*

100.00*

0.00*
0.00*

0.00*

loa

194

151

119

121

so

132

as

97

113

10s

10s

1o4

194

159

192

122

al

1a2

ea

97

114

105

Los

99.39%

100.00%

ae.149s

99.44%

so.1a%

9u5%

1oo.ooss

100.00*

100.00*

99.12%

100.00*

100.00*

-0.18

-0.18

-1.1

-1.11

-1 no-0.09

UNE . P (POTS) (P¢rwv

DAM CLEC NumCLEC Dim CLEC Run CLEC SM r Qwustnu Qvlut Den .uaazsa .pavuv so

JUl-01

Aug-01

Sep-01

Od-01

Num

069-01

Jlll-02

Fah-02

Mar-02

An:42

Mly-02

Jlll-02

125

191

110

139

94

78

1o4

91

al

Los

127

111

132

201

111

150

100

Ra

112

too

BE

1011

1a1

120

94.10%

95.02%

94.02%

92.61%

94.00%

mason

noses

BLOG*

94.19%

sum*

n e s s

9250*

22.41%

21 .ms

za.12ss

215.07%

28.15%

24.49%

25.15%

amass

23.40%

1 :mass

1121*

zs.s4ss

2a491

sons

21529

non
20858

zoasl

19010

1ea47

1aa45

1cs1s

Vaasa

17024

31882

asa55

24zao

mesas

22as9

z4aa5

20559

17385

1a1a0

mas
11521

18820

8933*

a1.oass

8885*

Gussi

00.21 *

83.90%

92.41%

uoass

92.91 *
93.17%

has*

91 _43*

-1 .so

-3.38

-1 .17

-1 .H

-1 .27

-2.a2

-0.16

1 .pa

-0.46

-2.04

-1 .84

-0.42

-2.1

-a.04

-2.08

-1 .14

-1 .77

-2.1

-1.1

-0.25

-12s

-224

-2

-1as

iI»..

x.
.

`¢¢'

100.00* I

90.00%

3 15.00%
B0.00*

75.00*

g3983228838
l---x---cLec8¢m • awmnuunl

I.
I

Kr

•

00.00*
g o*

4000*
31322
10_q0*

333333333833
"~26"CLECR¢¢II awunnuun

UNE P (oam|1~01

CLEC Num CLEC Dam CLEC no CIECSUI Qw!dN\lr Gwldbon Go!!! Runmaazsa S o '
I Jul-01

Aug-01

sq»-o1

O8-01

Nov-01

00001

Jan-G2

Feb-02

Mar-02

Apr-oz

May-(li

Jun-02

1 1 100.00* too%
12

102

so

as

ea

53

02
i s

so

so

oz

55

so

113

93

77

73

Hz

e l

51

et

as

87

oz

91 .11 *

9027*

97.10%

as.1111

90.41 *

a5.4ass

92.5491

94.1291

95.16%

a u %

92.54%

88.71 *

-o.aa -1 .2

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 210 of 362



MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3B - Out of Sewlce Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out M Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out of Sewioe Cleared within 24 Hours (Pement) - DispatMes outside MSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches
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MR-3D - Out of Servce Cleared within 24 Hours (Percent) - Interval Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - lntenal Zone One

Unbundled Loop ISDN Capable (Parity)
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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Unbundled Lump ISDN Capable (paruv)

CLEC NumDate uCLEC Den CLEC Re CLEC Std I Qwest NurrlQwest Den Qwest Res Mod z So Parity Ser
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Intewai Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Clearedwithin 4 Hours (Percent)- Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent - Interval Zone One

Enhanced Extended Loops (EELS) (Diagnostic)
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Frame Relay (Parity)
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MR-5B - All Troubles Cleared within 4 Hours (Peleent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Unbundled Loop - DS3 Capable (Parity)
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MR-5B - All Troubles Cleared within 4 Hours Percent - Interval Zone Two

. . . <Enhanced Extented Loops (EELs) (Diagnostic)

I
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

1 1 100.00% 0.00%

Date CLEC Num CLEC Denom CLEC Result .¢fCLEC Std D8V
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MR-8A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs

UNPP (Centrex 21) (paruv)
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Mlnutes) - Dispatches outside MSAs
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Time to Restore (Hours:Minutes - No dispatches
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MR-6C - Mean Time to Restore (Hours:Minutes - No dispatches
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B - Repalr Repeat Report Rate (Peluent) - Dispatches outside MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs-
i
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MR-7B' - Repair Repeat Report Rate (Peleent) - Dispatches outside MSAs
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

: 1 5PBX Parity) 3

*E

\
xX\ _x

1 | | . I |
N N9 o
c .é i.

100.00%
90.00%
80.00% I \
70.00% g \

'u 60.00% . '
S 50.00% ;

40.00% , . ,
30.00% I \
20.00%
10.00% ' I
0.00% x

3
3 8

v
qn.om

I \ I
" X `\ I

l l
x

3
8
D

x
§
3

8
3

gm2
5
8 m oz -4 u.

I- ..x. ¢ . CLEC Result

g 8
2 8

Qwest Result I

Date CLEC Num CLEC Den( CLEC R€51 CLEC sea r Qwest Nurr QwestDen Qwest Resl ModZScr Parity Sci

Jul-01

Aug-01

Sep-01

OC!-01

Nov-01

Dec~01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

0

1

3

1

1

1

0

1

1

0

a

6

6

4

4

2

1

1

2

3

0.00%

16.67%

50.00%

25.00%

25.00%

50.00%

0.00%

100.00%

50.00%

o.oo%

0.00%

37,27%

50.00%

4a,ao%

43.30%

50.00%

0.00%

0.00%

50.00%

0.00%

45

44

33

55

35

40

36

22

31

35

22

18

218

198

179

237

205

187

211

210

329

178

173

151

21.10%

22.22%

18.44%

23.21 %

17.07%

21 .as%

13.28%

10.48%

9.42%

19.65%

12.72%

11.92%

-0.89

-0.32

1.68

0.11

o.4

0.18

-0.39

1.63

1.31

~0.66

-1 .54

-1 .2

0.02

-0.93

-0.76

.0_53

-1 .24

-0.01

-0.2

-1.4

Basic Rate ISDN (Parity

,l
11

so.ooss

so.ooss

4o.ooss

8 ao.noss

20.00%

l 1o.c0ss

0.00%

2§§§8§3§ §§
I Q---X'°'cLEcRl!ull

.1

$  g
E  5  2  2

Qwu!Rnult

ram CLEC Num CLEC Dam CLEC i-\ CLEC so I OwsstNulr • Rn *O I z

.n»4:1

Aug-01

SiP-01

Od-01

NOV-01

D00-01

Jan-an

no - on

Mar-02

Ap'-on

May-42

Juvwa

0

1

2

2

0.00*

so.ooss

0.00*

50.00%

as

G2

30

51

52

as

to

27

30

41

21

la

154

295

1a2

242

210

143

1st

155

137

110

1011

14a

z2.0ass

21 _02*

16.48*

21 .07*

24.18%

23.78%

11.52%

11.42%

21 .90*

24.121-

1817*

12.59*

-0.81

1.13

-1 .49

-0.31

UNE -P(POTS) (P

ix,
.' x'x.

30.W* L ;<_

25.00* 'I \

20.uoss 'x ' \

E 15.90%

,x_ _x_

o
10.M*

15.00*

3
8 .

5

owmnun

°M833 338§§ 38
~~*"Q.EC&U# •

one CLEC Nun CLEC Dem esc Ron cLscsw r QwlmNIlrQw!t!DIn Qwulkw moazser P so
Jd-01

A0g-01

SUP-01

o¢n-o1

NOV-01

DB0-01

Jo-oz

Feb-m

Ml!-02

*W49

m1v412

M 4 2

23

29

pa

n

14

11

19

a0

21

so

19

13

95

151

as

12s

so

11

10s

1a4

12a

141

131

so

24.21 *

1921*

2857*

11.90%

15.05*

23.94%

11.99%

22.39%
10.41%

zt zest.

1450*

15.27* r

4284*

39.39%

45.1895

Amos*

35.70%

4251%

3830*

41 _05*

amass

4038*

35.21 *

33. *

1882

1951

1aa5

1saa

1aa1

1144

1369

use

1218

110s

sos

944

Ar,~1

11974

9045

12saa

9401

m y

ssel

woos

socs

also

7552

1110

1829*

10.3495

15.a1ss

1280*

1454*

1a.osas

13.12%

1231*

13.43%

m63%

1uass

1328*

1 .45

0.94

: u s

1 .02

o.11

2.28

1.za

n o

0.98

2.41

o.5a

0

-0.12

-0.43

1 .02

-0.01

-0.9

o.as

-0.25

0.97

-0.41

0.5

-0.64

-1

I

. | I . | . | . . . .

33

l
333833333333

ans P fcmwo¢pantv

Dlh CLEC Num CLEC DOD( CLEC no CLECSMFEwan Nunr annum- muazsa #we
Jul-01

Aug-o1

Sep-01

Od-01

na~-o1

Dlo01

JlN-02

Feb-42

Mar-02

A w n

m-vw

Jun-02

4

a

9

1

a

a

5

o

5

11

1

2

pa

61

48

55

pa

31

pa

41

35

49

41

to

mass

984*

19_57*

12.73*

8.52*

a68%

10.42%

1453*

14.2s*

ZAP%

2.44*

8.87%

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 279 of 362



MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

UNP P (Centrex 21) (PariW)

40.0o%
x\
\
\
\
\

>&
..I

x..
8o
(9

1

35.00%

30.0D%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

5
3
5 8 8

2

r
N
¢
'a

85
3D

N
9.oou.

1

k
N
8a2

I-
8
oz

1-
8eam

3u
3

N
Q
8
E

11- | 'X' n u CLEC Result Qwest Result I

Date CLEC Num CLEC Dem CLEC R881 CLEC sea [ Qw8s¢Nun Qwest Den- Qwest Real Mod z Ser

JUl-01

Aug.01

Sep-01

OCi~01

NOv-01

Dec-01

J8n-02

Feb-02

Mar~o2

Apr-02

May-02

Jun-92

3

1

2

0

2

3

4

a

9

13

6

15

14

11

37.50%

11.11%

15.38%

0.00%

13.33%

21.43%

38.36%

4a.41 %

31.43%

36.08%

0.00%

33.99%

41.03%

48.10%

53

56

57

11

59

44

53

356

417

426

394

407

398

355

14.89%

13.43%

13.38%

18.02%

14.50%

11.06%

14.93%

1.54

-o.z

0.25

-1.14

-0.13

1.12

1.12

Le¢Sh (Diamante)
man CLEC Num CLEC Ban( ICLEC cLscsta Qw!!! Qwll1 Den Qwut mu a z s a  n n r ys a

5

6

10

2

10

2

8
2

1

to

20

21

1

so
o

a

1

5

12

2

4

a

0

1

JM-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Ju\4:2

Fib-02

m u m

Apr-02

M 4 4 2

Jun-M

Qwest Performance Results (AZ-PID 7.0) Arizona

0.77

1.53
x10289

11974

9045

12568

9401

x ,
\ ` ,X-

X '

I \

I \

I \

I \

\ \

3.46

1.12

2.59

0.92

0.69

~0.31

-0.87

80.00%
70.00%
60.00%

'o s0.oo%
8 40.00% »
"  30 .00% x'  . x

20.00% 5
10.00%
0.00% |

c I 1

43.30%

45.83%

49.94%

45.18%

47.14%

47.14%

47.14%

45.18%

40.00%

47.14%

0.00%

1B82

1957

1385

15B3

1367

41

84

50

58

40

71

18.29%

16.34%

15.31%

12.60%

14.54%

17.54%

23.19%

34.25%

34.57%

22.86%

9
31

5 P 3 53°  8 ..- 8< 8 z
u
o

I' N N
<t 9 9
u c . Do mD u.

. _ X  j _r
\ 'I

x

3 3
o 8 58%

8 2
3.06

-0.82

-0.18

4.538

~o.o7E

1.1 I

~o.a2l

o.s7I

-o.44l

-o.sel

-1.19K

.1.41 I

o.8si

-1.5!

-1 .11I

I- - -x- - - ALEc Result • Qwest Resul\ |

25.00%

30.00%

41.62%

28.57%

33.33%

33.33%

33.33%

28.57%

20.00%

66.67%

0.00%

25.00% 43.30% 68

268

276

146

1B2

175

280

234

25.36%

29.06%

July 16, 2002

T

Page 280 of 362



MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches

8
58 25.00%

20.00%

15.00%1
o
o
e 10.oo%

l 5.00%
1 10.00%

3
3

3
2

5
*s
o

N
9cm-a

No1::H3 8u
23

-
Q
Q.
ex
w

1-o
s
2

.-
3.
<=

3
8m
E

9|.. -X' 1 . CLEC Result QwestResult \

Business (PariW)

45.00%

40.00%
35.00%

30.00%
25.00%
20.00%

'u
o
o
0

15.00%
10oo%

5.00%
0.00% I n

3§ § §:
W

.-
9
'6
o

3
2 :9W'1

§8

n
N
°.
a2

-
N
9.oeau.

-
9>oz

3
8m

n
N
8as
E3

Date CLEC Num CLEC DSU(CLECmu cLscsu IQwsltNIlr Qwidhsn Owmnw M o d z s d F\1INScf

Jul-01

Aug-01

SUP-01

04-01

NOv-01

D8G-01

Jln-G2

FGb42

Mar-02

Apr-02

May-02

J1l\-M

1

1

2

0

0
1

0

o

s

0

7

5

11

a
1

5

1

3

1

2

1429*
20n0ss
18.18*
0.00*
0.00*

20.00*
0.00%
0.00%

42.M*
0.00*

a4.wss

4090*

a s

0.80%

0_g0*

4090*

0.00*

0.00*

49.49%

o.00ss

173

146

Las

115

99

151

132

115

102

104

914

871

n o

ala

553

too

m

826

hes

510

11.10%

21 JB*

11.4ass

18.17*

1730*

1 !.67*

m80%

1s.a1ss

1538*

17.93%

-0.24

-0.08

0.12

-o.s1

-0.47

0.13

-0.45

a m

1 .1

-o.oo

-1 .15

-1 .of

-o.9a

-1 .49

-1 .28

-0.92

-12 1

-15

o.os

-1.4

Cenhuun )
Dlh CLEC Nllll CLEC Donn CLEC Rea CLEC SM QwudNun own: Den Qwutkcsl m u a z s u puny so

Jd-01

Augy

SeP-01

on-01

nm»4>1

D10-01

J» n4a

Feb-u2

m» 4a

A¢=r~°¢

May-G2

Jim-0Q

3

o

5

a

1

3

a

2

4

1

39

as

pa

38

i s

a l

H

21

a0

25

1.esss

11.esss

II  M*

9.00%

5.50*

a.aass

1a.o4ss

9.52*

13.33*

4.00%

CCMIMIZ1 (P

au CLEC Nun CLEC Dem CLEC Rut cLecsu IownNorOwaunenowuann-meazsu Sci'

Jil-01

Aug-01

Sip-01

Od-01

nav~o1

D80-01

Jun-02

Feb-02

Mar-02

Apf42

MW42

Jun-08

0

0

o

0

0

1

1

1

1

1

ODD*

0.886

0.00%

0.00%

0.00%

0.00*

0.00%

o.ooss

0.00*

0.00%

oh

41

55

34

so

38

oz

as

31

oz

378

283

280

213

159

241

: a s

196

Aus

220

17.4%

1781*

19.44494

15.96%

11.40%

1531*

13.56%

19.39%

14.83%

1455*

-0.4a

-0.47

-0.49

-0.43

-0.42

-1.28

-1 .28

-1.3

-1.26

-1.Zs

Rosldsuoa (P

DOM CLEC Num CLEO Den( e l s e RUN CLEC So! • Nun' Qwldben c s l |z

Jul-01

Aug-01

Sep-01

Od-01

NOV-01

DOC-01

Jln42

r¢ o4a

Mar-02

APr-02

mly.aa

J1n-42

9

a

2

a

2

2

1

a

2

0

a l

oz

30

24

12

10

18

la

9
11

10.34%

9.14%

8.67*

12.50*

10.61%

12.50*

5.56*

18.87%

nzzss

0.00*

ao.4sss
and*
24.94%
aa.o1'As
3127*
sa ss
22.91 *
3727*
4157*
0.00%

938

e04

ass

om

ass

s11

540

49a

481

413

sans

aaao

44ce

3945

son

asks

4558

3470

3118

basso

11.oass

15.77*

15.W*

1523*

15.ms

1555*

11 .BE*

14.21 *

15.051s

1335*

-1 .78

-0.99

-1 .ea

-0.37

0.15

-0.34

- o n

0.34

0.55

-1 .ac

-2.08

-1 .o

-1 .ea

-1 .23

-0.91

-1.2

-15

-0.79

0.60

-2.01

4I
l

31682

. 333338333338.
9 owmnnunl - - -x - - -cn scn n u n

i

3"°°"
l m

233333233323
l---» --==° -»»  Anna-l l

Qwest Performance Results (AZ-PID 7.0) Arizona

July 16, 2002 Page 281 of 362



MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches

.4r

'u
o
o
<9

x-0<_

I/ X\
l  •  C -  l  *

*.| \1 \1 \
|  \
| \
| \
| u
| \
| \|

•  ••l

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00% » x1-
9
's

55o

N

8
2

N
9c

oIc
mW

g
9
u.

3
x̀- x
1 ' N

8
wD

No
.Lw
2

1-
9>oz

3
3

x
9
8'
E

9[_ . -x .. CLEC Result Qwest Result |

Date

PBX Parity)

CLEC Num CLEC Den: CLEC Resl CLEC Std I Qwest Nun' Qwest Den- Qwest Res: Mod z So Parity Scr

Jul-G1

Aug-01

Sep-01

OCt-01

Nov~01

DeC-01

Jan-02

Feb-02

Mar-02

Apr-oz

May-02

Jun-02

1

1

1

1

0

0

1

0

0

5

2

2

a

1

1

1

1

1

20.00%

50.00%

50.00%

33.38%

0.00%

0.00%

100 .00 *

0.00%

0.00%

4090*

50.00*

so.0oss

41.14%

0.00*

0.00*

0.00%

o.oo»s

0.00*

as

la

8

is

11

11

11

10

16

12

119

as

119

an

72

132

115

100

1o0

7 9

21 .01 *

m m s

21 .01 *

16.3o%

23.81 *

12.ao\s

9.57*

9.29%

15.90%

15.19 *

-0.05

o.sa

0.79

o.oa

-0.55

-0.38

1.00

-0.32

-0.42

-1 .Ia

41.41

-0.52

-0.0

-1 .34

-1 .pa

0.01

-1.19

-1 as

sum Ran ISDN (PIMY

anus
:anon .

*3
333833333333
l--*--<===-» - =»---»l

n - ascvamCl.E¢D-ensem- azcauro - u m annumo n - a n uuazau so
um
NII41
new
cams
num
DIO01
442
nun
Ono:
Awe
w e
Jun-aa

21

10

l l

M

s
1

14

•
10

111

n

as

so

40

41

as

42

42
v

f a n !
19.15
21.111
:amass
1l.uos
14.al1s
h a s
saws
21.4ass
10.13%

Manos

:anus

l--*--azcnu

128

lm
33i3 i3333333

»~=--»--»

we-r4ro1uwlq
nun CLEGNUII a s c n n a s c l u l ascauronnuuno-:nun m u z o so
um
NII41
upon
Od-01
N01-01
oaoof
Jana
nun
was
Awe
mun
.mm

11

t i

1 :

10

10

10

21

12

11

11

la
as
11
an
to
as
l l
la
u
u

N82*
urn
Oni
1124*
MMI
15.195
Aus
19.444
24:21 *
11.10*

40-fl*
4442*
su es
arms
4auos
: a n s
41 .as
aw ;
40.105
9.141

f

1111

T U

no
no
no
m
an
no
511

i n
4501
sun
a m
Aus
a m
asks
vols
m l
$40

11_l0*
r u n s
11.02%
1514*
10.109
1l.07*
suns
14.us
mass
14.005

an
am
can
an
us
4.2
u
0.41
1.2

am

4.01

o.z4

4 1 8

-o.n

-G54

-1.12

o.sl

4.15

4 2 1

-1.4¢

o-LIIEP

£8
18

333333333333
l--»~--==<=--» » ~=--~--»I

n u ascvamQ.E1JII\¢annumanon:G - m n a - c a n uuezaa -was
. u m

NII41
aq»4l1
c a m
n u m
nw4l1
Janna
no-oz
uu4u
n o w

M442
. a m

a
s
5
a
1
s
3
2
4
1

an

St

pa

as

11

a l

21

so

as

11_11*

11.945

anon

s a x

a n s

1a.u1s

A u s

f u s s

moss

Qwest Performance Results (AZ-PID 7.0) Arizona

-

July 16, 2002 Page 282 of 362



MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches

I.
4s.ooas
4o.ooss .
35.0098 .
aaooss

§  25.00% .
• 20Jo0ss

15.00% .
10.0096 .
5.00* .

O M *

go
883233833 3

l---ao--ascnuw 3 awn» ~nl

.4I
|

oonoss

50.00*

40.0015

E  :m oss
ea

20.0094

l 10.40%

°"33§ 3§§38333
•

$
8

l--4--cLsci¢m owunum

cup P comm 21) <pamv)

D110

Juwl

Aug-o1

s¢p401

Od~01

Nw-01

D09-01

J10-42

Fab-G2

M1r-02

Au-oz

Mly-42

Jul-on

2

1

0

0

2

2

5

4

4

3

9

5

4o.ooss

25.00%

0.00%

0.00*

a u x

4o.oux

4a99%
4330*
o.noas
0.00*

4157*
4889*

as

ea

so

so

so

31

32

21a

189

241

ala

19s

zoo

n o

1s.9ess

17.48%

1s.asss

1355*

19.39%

1a.sass

1455*

1.14

0.5

-0.79

-0.84

0.6

1.a4

-0.31

-0.7

-1.4a

-1.51

-o.oa

-0.19

Uloshl lolnnuau) i

II Quad ModzsdCLEC Num CLEC DI CLEC Qwedesc Sill omnoh puny so

0.a0

2.38

0.11

1.56

-0.45

-0.97

-0.51

-1 .3

1 .01

-0.50

2

s

1

e

0

o

2

0

2

0

6278 11.0011

4501 100011

5189 1G.02*

120 15.83%

149 16.78%

173 24.2011

102 a124%

112 a06111

12s 2351*

baa 2384*

1111

150

828

19

25

42

39
41

20

45

9 22.211 415711

10 s0.001s 50.00*

a m a x 41.14%

19 31_51* 40.4a1s

1 0.00% 0.D0*

a 0.00* 0.0011

7 2a.571s 45.1a11

3 0.0011 0.0011

4 50.00% 50.0011

1 00011 0.0011

Jul-01

AW-01

Sep-01

Od-01

NOV-01

oe¢41

J1n-02

n o o n

Mar-02

Apr-m

May-(IQ

Jm-02

-0.76

0.45

0.57

-0.05

-1 .21

-1 .59

-1.31

-1 .79

-0.35

-1.34

CLEC Nun CLEC Domesc Rill CIECSH I aw Nor Qvntl DenGwidkwmaazsa PUNY so

Qwest Performance Results (AZ-PID 7.0) Arizona

I
!
i

July 16, 2002 Page 283 of 362



MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

Frame Relay (Parity)
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-TD' - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

Frame Relay (Parity)
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MR-7E - Repair Repeat Report Rate (Percent) - lntenal,zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair RepeatReport Rate(Percent) - Interval Zone Two

Enhanced Extended Loops (EELS) (Diagnostic)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Pement)
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MR-8 - Trouble Rate (Peluent)
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MR-8 - Trouble Rate (Percent)
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MR-s - Trouble Race (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8 - Trouble Rate (Percent)
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MR-8' - Trouble Rate (Percent)
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MR-8' Trouble Rate (Pement)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)

Line Sharing (Parity)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-11 .. LNP Trouble Reports Cleared
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4> Date CLEC Num CLEC Dem CLEC Rest CLEC sea [ Qwest Nunr Qwest Den- Qwest Res( Mod z So '

Jul-01

Aug-01

Sep-01

OCl~01

Nov-01

DeC01

Jan-02

Feb-02

Mar-02

Apr»o2

May-02

Jun-02

2 2 100.00% 0.00%

2656

3010

3987

2942

2548

1965

1985

4229

4797

5435

4315

8889

3251

3298

62.80%

62.75%

73.36%

68.18%

69.07%

60.44%

60.18%

-1.14

n l|u .ons CLEC Num CLEC owwmnu-CLEC RO u s e  S M o wn :  N1 l l l*Q* l l1

1 100.00*

1 100.0011

1 100 .00 *

4 100.00%

1 100.0011

1

1

1

4

1
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NNv-01

UGG-01

Jan-02

Flb-02
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0.00*

0.00%
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0.00*
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10101
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w e 99.4511

s1aa1 9953%

10203 ss.ss1s

11001 9950*
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7551 9951*

7110 99.5011

-0.07 -1 .04

-1 .04

-1 .0a

-1 .07

-1 .04

-0.01

-0.05

-0.11

-0.01
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Qwest Performance Results (AZ~PlD 7.0) Arizona

BI-1 - Time to Provide Recorded Usage Records

es4e742l

11994531

10739961

10223051

B58952

598457

637097

541825

5.821

6.231

-259.87

-349.32

-158.87

-21a.a7 8

Time to Provide Usage Records /Average Days) UNEs seq Resale Aggregate (Bl-1A) (Parity)

CLEC NurnlCLEC DsnclCLEC ResqcLEc Std I2IQwest NurrlQwest DenlQwest ResdMod z So Parity Ser

e.a4l1063093831 17657118

57.12|100s49a30| 18774010

7,601 858833021 15469354

4.5311042938121 16964820

4.54|100s572aa| 15550006

4.a4l 976940251 15504775

4.391 956611571 15946561

2.s4l 747217931 12837712

6,841 910809131 14622990

7.751 897027691 15181195

2.711 789547311 14027470

4.571 60m62351 10628192

13476281

137871BI

za101158l

219174641

14281a76l

112119111

659146

745800

5723984

7250382

7578074

5764426 5.711 -485.65 -296.25
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BI-1 - Time to Provide Recorded Usage Records

Numerator DenominatorDate Result
. . J

:I:2$

m I
:..c

4

.: s

.: Q.

8

4
A

4
c
A

536711
635320
500523
548663
800969
1103963
1354635
1282767
1519801
2240702
3421550
3107987

530109
619242
489234
544454
791016
1082437
1304184
1261450
1488739
2214983
3356270
3044452

Jup01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

98.77%
97.47%
97.74%
99.23%
98.78%
98.05%
98.28%
98.34%
97.96%
98.85%
98.09%
97.96%
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Bl-1 - Time to Provide Recorded Usage Records

IIDate Numerator Denominat Result CLEC Std Qwest Nu Qwest Den Qwest Res' Mod z Ser Pari ty  Ser

Jul~01

Aug~O1

Sep-01

or,14m

Nov-01

DeC-01

Jan~02

Felr02

Maf~02

4069151 2235994 1.B2 10628192B0706235 5.71

Apr-02

May-02

Jun-02 3.82 -352.78 -215.48

Qwest Performance Results (AZ-PID 7.0) Arizona

Time to Provide Usage Records ICAT111 (Average Dave) UNEs and Resale Augrecate (Bl-1 C-2) (Paritv)

9  9  9  9  9 N N
cp Q Ag

x- - - Result 9 owe Result |
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Bl-3 - Billing Accuracy - Adjustments for Errors

1CLEC Num CLEC Den CLEC Res CLEC Std dowel NurrlQwest Den Qwest Res Mod z So Parity Ser
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BI-3 - Billing Accuracy - Adjustments for Errors

Billing Accuracy . Adjustments for Errors (Percent) Reclplucal Compensation (Bl-3B ) (Benchmark)

8
8

100.00% x-x-~x- -x-x- -x- -x- -x- -x»-x- -x-»x
99.00%
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3
w
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8
>
oz

.8
8*
2

Benchmark- 95% Il- - -X' - -CLEC Rerun

Numerator CLEC ResultDenominatorDate

<8
c. .

::.5

P

142435.31
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45

139412.3
164762. 13
141107.74
143104.88

Jul-01
Aug-01
Sep-01
oc:-01
Nov-01
Dec-01
Jan-02
F8b-02
Mar-02
Apr-02
May-02
Jun-02

142435. 1
197975.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45
139412.3

164762.13
141107.74

143104.88 100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
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Bl-4 - Billing Completeness

Date ICLEC Num CLEC Den CLEC Res CLEC Std Qwest Nu Qwest Den Qwest Re Mod z So Parity Scr
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BI-4 Bllllng completeness

x--at--n<-e<--at-x-lx
-

34' go--x

.v

8
g

100.09% x
98.00% .
86.00% .
94.ooss .
92.00% .

E saloon .
• moons

moons .
84.00% .

.less .
o0.coss. . . . . I . . .

33383 33 3 385
8

{---x---cnscnuuu !0ll¢1mlk.95%I

I Date
I Jul-01

Aug-01
Sep-01
061-01
Nav-01
D89-01
Jan-02
Feb-02
Mar-02
Apr-02
Mey-02
Jun-02

99.36%
87.03%
99.97%
99.94%
99.97%
99.97%
99.99%

100.00%
100.00%
90.68%

100.00%
100.00%

Billing Completeness (Percent) Redpnocal Compensation (BI-48 ) (Benchmark)
Numerator Denominator CLEC Result

141529.19 142435.31
172305.4 197975.45

135711.97 135757.74
139420.79 139502.54
138919.69 138956.23
144471.62 144515.46
146194.9 146205.06

152286.08 152289.45
139407.19 139412.3
149403.84 164762.13
141101.82 141101.14
143096.85 143104.88I
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32

a

ii
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NI-1 Trunk Bloddng
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Nl-1 - Trunk Blocking

4Trunk Blockage to Qwest Tandem Offices (Percent) (NI-1C ) (Diagnostic)8:4 .
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Da t e Num era to r Denominator CLEC Res u l t Standard Deviation
Jul-01
Aug-01
Sep-01
oct-01
NOv-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

135.55
404.16
114.64
262.29
386.34
265.45
614.46
308.69
243.17
108.39
102.71

3.34

21216
18408
19800
20400
19920
22200
22392
23544
21984
20424
22680
22680

0.64%
2.20%
0.58%
1.29%
1.94%
1,20%
2.74%
1.31%
1.11%
0.53%
0.45%
0.01%

4.39%
5.93%
2.44%
5.69%
7.97%
5.56%

10.30%
6.17%
3.97%
4.14%
4.77%
0.16%

Qwest  Per fo rmance  Resu l ts  (AZ -PID  7 .0 ) Ar i zona

Trunk Blockage to Qwest End O1Tices (Percent) (NI-1D ) (Diagnostic)
Numerator Denominator [CLEC Result [Standard
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X- - CLEC Result
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NP-1 - NXX Code Activation
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CP-1 - Collocation Completion Interval (Average Days)
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CP-2 - Collocations Completed within scheduled Intervals (Percent)

Date CLEC Num CLEC Denim CLEC Result CLEC Std Dev
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
080-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun.02

1
5
2

1

1

1

1

1
s
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1

1

1
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0.00%
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a
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4
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CP-3 - Collocration Feasibility Study Interval (Average Days)

Collocation Feaslbllity Study Internal (cp-a ) (Benchmark)
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CP-4 - Collocation Feasibility Study commitments Met (Percent)

ii' Collocation Feasibility Study Commitments Met (CP-4) (Benchmark)

i I I i
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GA-1 - Gateway Availability - MA~GUI

Gateway Availabili - MA-Gul (Percent) All (GA-1 A)
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Date Numerator Denominator c : : !CLEC Result
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Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
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Nov-01
Dec-01
Jan-02
Feb-02
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Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B)
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Mar-01
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I

: l:i Gateway Availability - IMA-» GUI (Percent) Data Arbiter (GA-1 6)
Date

. ..

1.1 Numerator CLEC ResultDenominator

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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Gateway Availability - IMA-EDI (Percent GA-2
Date Numerator Denominator CLEC Result 1 : 4 4
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Gateway Availability - IMA-EDI
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28440
28980
29880
26280

1

l

March 16, 2002 Page 25 of 328



338
9a25% I

* W

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Gateway Availability - EB-TA

Gateway Availability - EB-TA (Percent) (GA-3 )
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100.00%§
100.00% E
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GA-4 - System Availability - EXACT

Date Numerator CLEC ResultDenominator
. Si
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100.00%
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21300
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22860
20160
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GA~6 - Gateway Availability - GUI - Repair

Gateway Availability - GUI - Repair (Percent) (GA-6 )
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GA-7 - Timely Outage Resolution following Software Releases

Date CLEC Num CLEC ResultICLEC Denom

100.00%

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02

0
8
0
0
0

0
8
0
0
0

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Timely Outage Resolution following Software Releases (Percent) (GA-7 )

10,00%

|. - -X' - - CLEC Result Benchmark- 95%

If the outage volume Is less than 20 In the reporting month, the standard is 1 miss
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PO-1 - Pre-Order/Order Response Times
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| Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1 a))
Date Numerator Dencmlnator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
o¢t401
Nov-01
Deo-01
Jan-02
Feb-02

2069.12
1538.6
1001.5
964.92
902.2

1187.5
1100.84
1233.44
1210.56
1598.4

1733.94
1540.62

1696
1570
2015
1892
1735
2375
2117
2372
2328
2960
3211
2853

1.22
0.98
0.50
0.51
0.52
0.50
0.52
0.52
0.52
0.54
0.54
0.54
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0.14
0.09
0.09
0.14
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0.15
0.11
0.15
0.11

Pre-Order Response 11mes (Appt. Scheduler) (Avg Sec) MA Response (PO-1 A-1(b))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-o1
JuN-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
De001
Jan-02
F8b-02

6071.68
3768

1696
1570

3.58
2.40

1.54
2.00

l a•Pie-Order Response 'Times pt. Scheduler A Sec MA Ache PO-1 A-1 c
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
OC1~01
NOV-01
Deo-01
Jan-02
Feb-02

2s1o.os
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1510
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1.41
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n

•. ~1 -1m 1 *.1rnouuuonpannmn
Dill Numemnr Deucmlnltur CLEC Raul! sunesatu Div
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D0°-01
Jan-ua
Ftb-m
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s1aa.9s

.we
2015
1
1735
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Zan
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2980
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2853
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a.4o
2.51
2.51
2.17
2.04
2.11
2.15

2.1s
0.98
1.41
a.2o
o.5s
1.1a
1.58
1.a9
1.43
1.55
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PO-1 - Pre-Order/Order Response Times
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Date Numerator Denominator CLEC Result Standard Dev
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Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01

. Nov-01
o m
Jan-02
.Feb-02

10650.88
8273.9

6226.35
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9262.5

6541.53
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3.09
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I Pre-Order Rnncnu Thu (Service Anlllhlty) (Avg Sec) MA Raquel (FO-1 A-2(1))
Date Numerator Donomlnatnr oleo noun sunaara DIV
mar-01
Apr-01
May-01
.nun-o1
Jul-01

Aug-o1
S1p-01
Od-01
Ncv-01
D1901
Jln-02
Feb-02

2805.92
1923.84
1488.5

1489
1888.18

1888
1sa5
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1814.85
1803.54
1915.18
1889.48

2138
2004
2a1a
2825
211a
a4oo
3270
a515
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a10s
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aa7s

1 .22
0.98
o.5o
o.52
0.51
0.49
o.so
o.4a
0.49
0.49
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0.49
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0.37
0.08 .
0.19
0.09
0.00
0.11
0.00
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Hwwvmuwnnmlewwv-a1anlA~uw»uAn-4--»u=°-1 man
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08901
.MI-02
Feb-02
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18228.93
18088.53

2138
2004
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po-1 - Pre-Order/Order Response Times
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PO-1 - Pre-Order/Order Response Times

Pre-Order Response Tlmes (Address Validation) (Avg Sec) MA Response (PO-1 A-4(b))
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Pre-Omer Response Times (Meet Point Inquiry) (Avg Sec) MA Aggregate (PO-1 A-10 Total)
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PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Accept (PO-1 B-6(c))
Date Numerator Denominator CLEC Result Standard Dev
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PO-1 - Pre-Order/Order Response Times
' l\3

gr
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PO-1 - PreOrderlOrder Response Times

Pre-Order Response Times (Rejected Query) (Avg Sec) MA Total (PO-1D -1)
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P048 - LSR Rejection Notice Interval
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PO-3 - LSR Rejection Notice Interval

DenominatorNumeratorDate CLEC Result Standard Dev
. u
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P0-5A-1 - FOCs On Time for Fully Eledlonic LSRs Received via MA GUI (Pement)

Resale Aggregate (P0-5A-1 (a))2*I _x i x-x-x-x ~x*
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Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
occ-01
Nov-01
Dec-01
Jan-02
Feb-02

3354
2873
2281
3259
a420
a955
2785
2313
1513
1422
1893
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2292
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3428
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2809
2364
1517
1422
1893
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99.15%
97.84%
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100.00%
100.00%
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6.05%
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5.13%
0.00%
0.00%
0.00%

Unbundled Loop Aggregate (P0-5A-1 (b))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Oct»01
Nov-01
DeC-01
Jan-02
Feb-02
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45
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1 oz
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375
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245
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100.00%
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7.14
0.00
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5.15
0.00
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0.00

LNP (P0-5A-1 (c
DenominatorNumerator'Date CLEC R8slJn Standard Dev
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0.00
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P0-5A-2 -FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

Resale Aggregate (P0-5A-2 (a))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
JUl-01
Aug-01
Sep-01
Od-01
Nov-01
Dec-01
Jan-02
Feb-02

743
804
1181
661
688
1014
987
1465
1691
1320
1685
1353

746
808
1198
565
692
1017
999
1479
1713
1321
1685
1353

99.60%
99.51 %
98.58%
99.40%
99.42%
99.71%
98.80%
99.05%
98.72%
99.92%

100.00%
100.00%

6.33%
7.02%

11 .83%
7.73%
7.58%
5.42%

10.89%
9.68%

11.26%
2.75%
0.00%
0.00%

Unbundled Loop Aggregate P0-5A-2 (b))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

37
119
97

332
167
132
424
766
402
444
541

38
119
99

333
167
133
424
779
402
444
541

97.37%
100.00%
97.98%
99.70%

100.00%
99.25%

100.00%
98.33%

100.00%
100.00%
100.00%

16.01%
0.00%

14.07%
5.47%
0.00%
8.64%
0.00%

12.81 %
0.00%
0.00%
0.00%

LNP (P0-5A-2 (c))
Date CLEC ResultDenominatorNumerator Standard Dev

4
7

10
12
21
19
8

26
14
3
8
a

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep~01
oct-01
NOv~01
Dso-01
J8n-02
Feb-02

4
7

10
12
21
19
8

26
14
a
8
8l

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

1

100.001s - w--¢< ~ - x - x
90.00%

t 00.00% .
TOM* .
00.00% .

3 50001..
o 40100%

3080*
20.00* .
10.00* .

§
3 3

0.00*
5 5 3 v-; s ; 3

l--->¢---cmcnuun

_ 33333 3
amawm-95%l

XX .-

100.00% x--1<--x-x--x--n¢--x-->z-x-x-x-x
9990* .
98.00% .
91.00%
98.00% .5

o 95nc%
9480* .
93.00% .
9z00as

W 9
8 5. 3 3-3331883

[ - -4- -cLscn sanuwnam-95% |

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

X. ,><-x- "~ * x- - x~X' ~X. -X~'X'

§

100.00% x _
99.00%
98.00%
97.00%
98.00%
95.00%
94.00%
93.00%
92.00% .

8N
E

§ 5
2

8>~ :N :E -1

1-
3:|
-1 3

<

F
8ofn 8

F 1' N N
9 98 E E 8z a '> l.L

|- - -x- - - cLEw Result Benchmark- 95% |
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P0-5B-1 - FOCs On Time for ElectroniclManuaI LSRs Received via MA GUI (Percent)

Resale Aggregate P0-5B-1 a

_.x-x--x' ,.;X-X.-X~
`x

100.00%
98.00% -x_
96.00%t
94.00%

92.00%
u
o
o
o 90.00%

88.00%

B6.00%

84.00%
v-
2
:-»

§
2

3
3

v-
9
:
W

N
9cm'T

3
'8u.

§as
2 35

8°<

.-
Q
8D

5
8z

8w2

|- I 'X' »  - CLEC Result Bendrmark- 90% |

t
100.00%

95.00%-'_
' 1.90.00%'B

g
U 85.00%

80.00%

§
N :§

2
1-
9
c

1

58o
N
9:m9

75.00%

§m
E

N
9.Dou.

v-
9D.o
in E

.-
9
8'<

1-
9>oz

8
E

|- - -x- - - oleo Rerun Bend1msrk- 90% |

Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

2502
2382
2321
1671
1816
1318
883
915
763
603
792
15a

2573
24as
2411
1112
1857
1349
888
918
787
623
817
775

97.24%
97.82%
96.27%
97.61%
97.79%
97.70%
99.44%
99.67%
99.48%
96.79%
96.94%
97.16%

18.38%
14.59%
18.98%
15.29%
14.69%
14.98%
7.48%
5.71%
7.20%

17.63%
11.22%
18.61%

1
1 Unbundled Loop Aggregate (P0-5B-1 (b))

Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
Dec-ot
Jan-02
Feb-02

121
786
787
580
582
585
594
711
561
426
370
380

737
911
791
581
585
588
597
177
564
429
370
381

97.83%
88.28%
99.49%
99.83%
99.49%
99.49%
99.50%
99.23%
99.47%
99.90%

100.00%
99.74%

z
2

1

H

e

.

14.57%
34.41%
7.09%
4.15%
7.14%
7.12%
7.07%
0.75%
7.27%
a.aa%
0.00%
5.12%

'X

Iate Numerator Denomlnator Standard DevCLEC Result
ar-01
pr~01
ay-01
un-01
ul-01

ug-o1
ep-01
G1-01
ov-01
o-01

an-02
eb-02

2233
2074
1510
1a11
1766
2104
1629
2025
2362
2454
3645
254a

2274
2117
1525
1341
1779
2116
1635
2oa4
2362
2469
3648
2544

13.31%
14.11%
9.87%

14.19%
8.52%
1.51%
6.05%
6.64%
0.00%
1.11%
2.81%
1.9a%

98.20%
91.91%
99.02%
97.76%
99.21%
99.49%
99.63%
99.56%

100.00%
99.39%
99.92%
99.96%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

LNp(po-5B-1 (cm)

100.00%

98.00% :< ¢ 'X

96.00%

94.00%

92.00%

90.00%

88.00%

88.00%

84.00%

3.
8:

3
8

9
TO
o

8 9 8 9
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P0-5B-2 - FOCS On Time for Eledronlc/Manual LSRS Received via MA EDI (Percent)

Resale Aggregate (P0-5B-2 (a))

t ss.ooss-
94.00*.

§ 92.00%
• so.ooas

88.00%
86_00*.

'¢ $$"'$$$'§ §;s§ 883s8§ 8.*
l - - * " C L E c R o i \ l l eunulmanr-aossl

r...nm

Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
DeC-01
Jan-02
F e w z

ass
288
836
458
632
527
405
s a t
458
411
491
425

339
292
839
459
e a t
5a2
409
5a4
462
41a
494
431

98.82%
98.63%
99.64%
99.78%
99.68%
99.08%
99.02%
99.25%
99.13%
99.52%
99.39%
98.61%

10.80%
11.62%
5.97%
4.66%
5.61%
9.65%
9.84%
8.62%
9.26%
6.94%
7.77%

11 .72%

Unbundled Loop Aggregate P0-58-2 (b))
Date Numerator Denominator CLEC Rasun Standard Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
D80-01
Jan-02
Feb-02

11s
are
364
t98
193
250
428
600
663
616
760
732

180
a41
a'/5
201
193
250
428
605
680
617
761
734

97.78%
93.95%
97.07%
98.51%

100.00%
100.00%

99.53%
99.17%
97.50%
99.84%
99.87%
99.73%

14.14%
23.84%
16.87%
12.13%
0.00%
0.00%
8.82%
9.05%

15.61%
4.02%
3.62%
5.21%

NumeratorDate Denominator Standard "avCLEC Result

1

80
88

159
118
163
153
95

116
93
90

105
58

98
110
172
137
168
153

95
116

95
90

105
58

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
DB0-01
Jan-02
Feb-02

81.63%
80.00%
92.44%
86.13%
97.02%

100.00%
100.00%
100.00%

97.89%
100.00%
100.00%
100.00%

38.72%
40.00%
26.43%
34.56%
16.99%

0.00%
0.00%
0.00%

14.36%
0.00%
0.00%
0.00%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

I
r*\ x'x̀'

_x'

8
<9

100.00%

98.00%

96.00%

94.00%

92.00%

90.00%

88.00%

86.00%

54.00%

§ § Q
8  2  g

9 9' Q 5 3
3 3' GP 5 5 3"1 < m z D W

p
3
"9 8 s o8

u- - ' CLEC Result Benchmark- 90% |

s
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PO-5C - FOCs on Time for Manual (Peveent)

100.00% $78wq ¢¢~9 x~9 - x
oo.ooss I I

t amass .
70.0o% .
80.00%

3 50.00% .
ea 4090* .

80.00% .
2090* .
mm* .
ODD*

§
33383

Q--4--cnscnuun

333833 3
Bendumark- sox

.4

Resale Aggregate (PO-5C -(a))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
M8y-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
De<>o1
Jan-02
Feb-02

907
1416
2545

31
1109
1244
1298
1979
77g

1487
1305
999

981
1459
2583

a8
1140
1251
1311
1986

785
1489
1305
1000

92.46%
97.05%
9a.sa%
81.58%
97.28%
99.44%
99.01%
99.65%
99.24%
99.87%

100.00%
99.90%

26.41%
16.91%
12.04%
38.77%
16.26%

7.46%
9.91%
5.93%
8.71%
3.66%
0.00%
3.16%

Unbundled Loop Aggregate (PO-5C -(b))
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
Deo-01
Jan-02
Feb-02

11
8

16
27
25
41
26
36
a l
24
23
20

12
9

17
28
26
41
26
ah
a l
24
23
20

91 .67%
88.89%
94.12%
96.43%
96.15%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

27.64%
31 .43%
23.53%
18.56%
19.23%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

xv

1.¢.

NumeratorDate
LNP (PO-5C -(c))
Denominator CLEC Result N 100.00% I » x - x - - x ~ = - * 7 1 x - x - x - - x - x

s0.00% x '
- m l x i
10.0094 x'
00.00%

3 50.00%
40.00%
a0.00~»
20.00%
10.00%
0.00%

§-3 53 83333
8

BOI\dll\l¢k-90%l

Standard Dev
45.83%
42.13%
34.99%
0.00%
0.00%
0.00%

23.53%
0.00%
0.00%
0.00%
0.00%
0.00%

70.00%
78.92%
85.71%

100.00%
100.00%
100.00%
94.12%

100.00%
100.00%
100.00%
100.00%
100.00%

l~~-X~"CLEClltO1IR

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
oct-o1
NOv-01
oe<>o1
Jan-02
Feb-02

10
13
21
17

9
8

17
6

10
51
20
19

7
10
18
17
9
8

16
6

10
51
20
19

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

;<--x--x»-~x»--x--x-~x
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PO-5D FOCs on Time (Percent)

x-1X"K" x..,,.»;R..=..,x.T.;.:,.,)<100.00% g"I"'X _X

4 95.00%~ ` \

us Trunk (po-5 D)
ICLEC ResultNumerator Denominator Standard DevDate

;
::i:

Q
4..

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Mar-01
Apr-O1
May-G1
Jun-01
JuI-01
Aug-01
Sep-01

0.00%
12.13%
27.64%
12.40%
8.98%
9.02%

cs 85.00%

9 9 qs 9 Q
Nov-01
Dec-01
Jan-02
Feb-02

100.009
98.51%
91.67%
98.44%
99. 19%
kg_ 18%

100.00%
98.959

100.001
97.94%

100.009

10.21 %
0.00%

14.21 %
0.00%

Benchmark- 85% Q
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Date

P0-5E-1 - FOCs On Tlma for Failed Flowthrough LSRs for MA GUI (Business Hours:MInutes)""'°'8

Unbundled Loop Aggregate (PO~5E~1 (b))
.1

I 1:12. . ._

l.8f.".~.» .*."'t"° f .. . 4
333383333333

1umm--uaeaol--*--anon-A

Date Numerator Denominator CLEC Result sur sans DOY

- o
m1r-01

1
May-01
Jun-01
Jul-01
A1401
S6941
Od-01
Nov-01
08901
Jln-02
Feb--GQ

210:30
459245
220:aa

81 :51
94:08
87:19
83:21

224:54
810:30
422:25

20:28
10201

101
112
175
78
pa
ea
a l
91
e l
a l
21
14

1:58
2:40
1:18
1:08
1:58
2:18
2:41
2:2a

13:17
11 :25

0:58
0:43

3:10
3:83
1:22
2:01
3:51
2:21
z o o
1:54

1s:0a
1a:s4
0140
0:38

LNP (po-5E-1 (G)
1:12

i n

II;

383383333333
°'*°°¢LEGllll lumen--al=aol

om Numerator Dencmhamor CLEC Rasun seanaaru DOV
000:10
444:38
251:40

1191:45
486:13
340:49
409241
123:09
225216
958:22
450417

85:30

mu-o1
Apr-01
May-01
Jun-01
Jul-01
Au9-01

Sap-01
Od--01
n u m
D00-01
Jln-02
F8b-02 I

was
899
457
ao4
42a
482
ala
ala
21s
278
194
to

0:35
0:30
0:33
3:55
1:01
0:42
1:21
0:22
1:03
3:27
2:19
1:04

nr
1:4
2:
1 1
a 0 1
1:2

I1
1-

0:
1:1
2:5
1:41
1:01

l

9:30g,

5

18:48

14a4l

12:00 'I

,x ::

333883383833
i--4--cLscnuun aunalmux-oo=ooi

Numerator Denominator CLEC Resun Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
NOv-01
Deo-01
Jan-02
Feb-02

7ae:58
857:57

1442112
1154:15
298:03
338:38
283117
318:21
168:50
125:12
358:28

3088258

497
738
829
300
343
275
248
307
242
235
268
217

1:29
0:53
1 :44
3:51
0:52
1:13
1:09
1:02
0:41
0:32
1:20

14:14

13;58
2:30
7:18

31:13
1;32
3:08
1:27
1:42
1:28
0:57
3:13

189:48

I i i
' x• u

I \

3£
x

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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P0-5E-2 - FOCs On Time for Failed Fiowthrough LSRs for MA EDI (Business Hours:Minutes)

7:12

6:004
4:48

3:36 x,
'u
o
o
w

2:24

i
`5<_

1:12 T

0:00

`X__X_.X._X,-X X.IX__

v
2:'7

§
2

58o

N
9cm-9

<-
9c:

N
9DeaIL

§W
E

5
8D

5
U

3
3
,go

3
3z

v-
Q
9
2

Benchmark - 06:00 I|- u ~x- u . CLEC Result

24:00
21:36
19'12
16:48
14:24
12:00 -

9
S
o

.l
9:36
7:12
4:48
2:24 xv
0:o0 I

§ §:W
§
2

56
o

v"~` I
X . ~ > -  - x - * . . X ' *

3
3

§N
2

N N
9 9c .om wu.0a

v
Q
8°
<

v-
8oz

1-
9Q.
ea
V)

8w
E

l Resale Aggregate (P0-5E-2 (a))
Date Numerator Denomlnator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
Nov-01
De@01
Jan-02
Feb-02

159:31
203:51
217:19
17:08

396:48
294:22
157:22
248:36
319:58
148:36
131:24
97:46

1a0
61

124
11

522
281
186
208
145
123
187
146

1:14
8:21
1:45
1:00
0:46
1:03
0:51
1:12
2:12
1:12
0:42
0:40

1:49
22:28
6:43
1:10
1:20
2:34
1:14
1:26
2:07
8:36
1:00
0:56

Unbundled Loop Aggregate (P0-5E-2 (b))
Dow Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02

143:03
118:44
216113
17:08
89:37

148140
278:28
470:57

1296202
1946110

35:16
5g-_57

89
22
99
22
64
72

150
182
157
89
25
45

2:04
5-_24
2:11
0:47
1:24
2:04
1:51
2:35
8:15

21 :52
1:25
1:20

2:29
9151
2:21
0:48
1:38
1:45
1:36
2:39

10;41
13:53
1:11
2:24

LNP (po-5E-2 (c»

155:29
184:34
59:35
45:12

11-_55 7:22
10:14
4:37
2:41
1236
0:38
2:03
0:31
1:01
1:25

20
20
16
14
8
5
2
7
a
3
1
4 0:47

7:46
9:14
3:43
3:14
1:29
1:19
3:04
0:32
0:45
2:23
0:26
0:36

6:33
6:081
3:43
2:16
7:09
0:26
2:25

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
ou-01
Nov-01
Dec-01
Jan-02
Feb-02

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

10:48

9:36
8:24

7:12
6:00
4:48

3:36
2:24

9
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PO-6 - Work Completion Notification Timeliness

4
All (Hours:Minutes) (PO-6A )

Date Numerator Denominator CLEC Result
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
001-01
Nov-01
Dec-01
Jan-02
Feb-02

29886206
22541 :57
36740244

7986:52
24388109
8184:40

11405:39
15461126
8487158

6596
7054
10352
7152
7434
745g
7435
8585
8400

43a2
3:12
3:33
1:07
3:17
1:06
1:32
1:48
1:00

All (Hours:Minutes) (PO-6B )
Numerator CLEC ResultDate IDenomlnator

1057
1896
2378
1145
24a8
3628
2683
2954

sea

4:54
3:14
8:43
0:47
3:51
1:16
2:57
2:80
1:25

5175243
6133:50
8830145
1378:36
9404:04
4575121
7910227
7393:12
4208:49

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sap-01
Od-01
Nov-01
DB0-01
Jan-02
Feb-02

4:48
4:19
3250
3:21
2:52

32:24
1-ss

X\._ .x
x' -

x
1:26
0:51
lxza
0:00

.*.
,~ -u*-.X..x__T

8 8 E 8 88 8 8 8 83
8

l---x---cnscnuunl

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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PO-7 - Billing Completion Notification Tlmellness

x

3
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3 3
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80.00%
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PO-8 - Jeopardy Notlce Interval
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PO-9 - Timely Jeopardy Notices
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PO-16 - Timely Release Notifications
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

Calls Answered within Twenty Seawlds - Interconnect_provlslonlng Center (Percent) (OP-2 )

C L E C  N u m C L E C  D e n i m ICLEC Result Q w e s t  N u m Qwest Dehorn Qwest Result

95.60% 1B31158 5 3 . 4 0 %

100.00% x.x.x-x-x-x-x-x.x

3 3 5 3 9

3 0 6 8 5

92.61% <9

60.00%

5 0 . 0 0 %

40.00%

Mar-01

APr~01

May-01

Jun-01

Jul-01

Aug-01

Sep~01

21 .71 %

29.50%

55.03%

77.88%

81.73%

20.00%

10.00%

29974

3 7 1 2 4

36214

32351

35271

2 7 7 2 B

3 0 8 3 9

2 7 8 6 2
<9 Q 9 9 99

2 2
,goNov-01

Dec-01 2 7 5 8 2

905550

1213127

2 1 9 7 3 4 9

3 z 9 a s 9

272331s

3 4 0 7 5 2 6

2B19 7 4 6

2529350

2 8 0 3 8

9 7 2 0 %

95.09%

93.45%

95.30%

9 B 3 2 %

a156401

2593071

3 4 2 9 4 3 7

3 7 3 2 7 3 5

4 1 7 1 3 2 6

4 1 1 2 7 9 7

3 9 9 2 9 6 9

4238018

3 3 3 2 1 0 2

4 0 1 1 3 1 2

3 4 4 1 9 6 8

a a 1 5 e 2 2

4 1 5 2 6 0 9

3147543

81 .92%

78.29%

76.01%

82.38%

x- . - CLEC ResuN 9 Qwest Result |

March 16, 2002 Page 67 of 328



OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

pox
Dita CLEC Num Cl£c Dom CLEC Fit ascsun QwutNor Chen nen QWBIIRMI m u a zs a Pi' so
mn-01

Ap:-01

mw-o1

Jun-01

J\ll-01

Aug-01

SUP-01

o¢401

NOV-01

n u m

Janna

Feb-M 1 1 1W.00* o.o0%

5

2

2

4

1

4

2

2

2

2

2

o

2

2

4

1

4

2

2

2

2

2

aa.aa%

1o0.uoss

1oo.noss

100.9094

100.001s

100.00%

100.00%

100.M9'

1o0.ooss

100.00*

100.00*

a mc l mu s o u

nm CLEC Num CLEC DMM CLEC Rum CLECSUI Owls! Nor Qwuslnen Qw\llRel\ muazsu punysa
mu-o1

Apr-01

MIV'-01

Jun41

.M-01

N4-01

S1941

ca-01

Nav-01

DOC-01

Jan-02

Feb-02

2

2

2

2

1

0

1

a

3

2

a

2

a

1

1

a

4

3

100,00*

08.87%

1oo.no%

645.6794

1o0.uoss

0.00*

amass

75.00ss

100.00*

DSO

one CLEC Num CLEC Demesc Ru; CEC so: OUIIIMN Qwclllilun- QMIXRICI MGGZSU Pl so
Ml-01

Apr-01

m1y41

Jun-01

J\l-01

Aug-01

Sip-01
on-o1

Nov-01

08941

Jln-02

F¢u4a

1 1 1o0.ooss

QINIDSL
1

I
58"
38
4 333m 3133333

|--*--cL5c|\|- » °--»=»»|

•

. . - - - . . - . -

1

M lgggggiigill
--*--c1£c|\1- I o- : 1u - |

l---no--asc1-1n

11%.
x

3g3l§ii3Iil§
-<=»---»

a n annum aecnm a s c n u a r c  s u r o - u m m a n n u m A n n a Mull!!! ea
n u m
A w e
unym
J\ll4I1
u m
A-ll41
a r m
c u m
n u m
DIO01
m m
n o m

a

a

10

1

a

1 1

11

a l

11

11

m

21

2

a

12

9

44

U

40

11

19

12

21

21

1o0.no\s
wanness
u m
n:ms
u n s l

mol
WSU*

moans
04.14%
91.97%
sums

1qll.011*

Qwest Performance Results (Arizona 271 PID 7.0) A r i z o n a

10000%
90.00*
ao.noss '
70.00*
0080*

3 so.ooss
40.00*
ao.aoss
20.00ss
10.00%
0.00%

3 3

_ _ _ _ _ .. _ _ .. -. . ,
1

3888338383
l---x---cLscn»un ewan»l»nl

March 16, 2002 Page 73 of 328
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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Iop-ac - Installation Commitments Met (Percent) - No dispatches
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent
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op-ao - Installation Commitments Met (Percent) - Interval Zone One
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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op-aE - Installation Commitments Met (Pewent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP~3E - installation Commitments Met
i

Percent) - Interval Zone Two
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OP-4A - Installation Interval (Average Days - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatdres
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (Average Days) - lnlewal Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP~4D - Installation Interval (Average Days) - Interval Zone One,__
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP»4D - Installation Interval (Average Days) - Interval Zone One
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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op-4E - Installation Interval (Average Days) - Interval Zone Two

Unbundled Lao | - DS3 Capable
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OP-4E - Installation Interval (Average Days) - lntewai Zone Two

lcLEc ResultNum DenomDate Standard Dev
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Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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OP-5 - New Service Installation Quality (Percent)

Residence
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OP-5 - New Sewioe Installation Quality (Percent)
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OP-5 - New Service Installation Quality Percent)
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OP-5 - New Service Installation Quality I (Percent)
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OP-5 - New Sewioe Installation Quality v.
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Sewloe Installation Quality percent)
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OP-5 - New Service installation Quality (Percent)

41.
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OP-5* - New Service Installation Quality (Percent)
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Op-b' - new semoe 1nslauauun Uuumy
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-5° - New Service Installation Quality (Percent)
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OP-5' - New Service Installation Quality (Percent)
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OP-5* - New Service Installation Quality (Percent)
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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op-eA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches withinMSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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op-eA-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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op-eA-a- DelayedDays for Non-Facility Reasons (Avera_1e Days) - No dispatches
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DP-6A-3 - Delayed Days for Non-Facility Reasons(Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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op-sA-4 - Delayed Days for Non-Fadllty Reasons (Average Days) - Interval Zone One
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OP-SA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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't P 5A-4 - " played Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - lntewaiZoneOne
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5- Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Fadlity Reasons (Average Days) - Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-68-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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IOP-6B-1 - Delayed Days for Facility Reasons (Avera e Da I - Dispatches within MSAs
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OP-GB-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facllity Reasons (Average Days) - Dispatches outside MSAs|
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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op-es-a - Delayed Days for Facility Reasons (Average Days) - No dlspatdres
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One1
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OP-68-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons Average Days) - Interval Zone one
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OP-6B~4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

Enhanced Extended Loops (EELs)
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OP-BB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Faulty Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-8 - Number Portability Timeliness (Percent)
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OP-13 - Coordinated Cuts on Time (Percent)
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OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17 )
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-aA - Out of Sewloe Cleared within 24 Hours (Pewent) - Dlspatd\es within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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MR-3B - Out of Sewioe Cleared within 24 Hours (Percent) - Dlspatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3B - Out of Service Cleared within 24 Hours (Percent) Dispatches outside MSAs

Line Sharing

CLEC NumDate I.CLEC Den CLEC Re CLEC Std Qwest nu Qwest Den Qwest Res ModzSa' Pa Ser
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MR-3C - Out of Sewvioe Cleared within 24 Hours
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

Line Sharing

CLEC NumDate ICLEC Den CLEC Res CLEC Std EIQwest NunrlQwest Den Qwest Res Mod z Sci Parity Ser
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MR-3D - Out of Semoe Cleared within 24 Hours (Pement) - Interval Zone One
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

Date l4CLEC Num CLEC Den CLEC Res CLEC Std Qwest Nu Qwest Den Qwest Res Mod z Sci Parity Scr
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - lntewai Zone Two
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone one
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Pement) Interval Zone Two
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:MInutes) - Dispatches within MSAs
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MR-BA - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6B - Mean Time toRestore (Hours:Minutes) Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-SB - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6C - Mean 'llme to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Time to Restore (Hours:Minutes) - No dispatches
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MR-6C - Mean Time to Restme (Hours:Minutes) - No dispatdwes
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

'i X\
\
u
s
I
\
1

'eoo
o u

|
\
1l

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.oo%
20.00%
10.00%
0.00%

§:'a
1-o
.L
2

3
*G
o

\-
9::W

s<
gc4

vo
.Lm
5

N
9
8u.

5
8G

x
5
8m

8>oz

.-
3
3

5
9E

a we Result 1|- - ->e - -oleo Result

'B
9
o

o

z<
I
I
I
|
|
n
I
1
I

l r

100.00%
90.00%
80.00%
70.00%
B0.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

|
x

I-o1
S'

I-
33'5

3
*a
o

I-
9c5H

§
2

(\|
9c
m1

N
9.o
n
u.

1-
8N
2

8
8D

.-
°.
8m

1-

8
o

z

1-
° .>m
E

•|- . -x- . -ALEc Result Quest Result I

PBX

CLEC Num CLEC Dem CLEC Rest CLEC Std£ Qwest Nunr Qwest Dan QwestRes» Mod z S o  P a  . SerDate

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Od-01

Nov-01

Dec-01

Jan-02

Feb-02

0

1

0

2

1

2

0.00%

1G0.00%

0.00%

0.00%

0.00%

0.00%

40

20

21

20

17

17

158

114

123

100

88

12a

25.32%

17.54%

17.07%

20.00%

19.32%

13.82%

-0.65

1.3

-0.56

-1 .39

-0.21

-1.34

Basic Rate ISDN

Date CLEC Num CLEC Den( CLEC R6sl CLEC Std r Qwest Nurr Qwest Den- Qwest Rem ModZSa Part Sci

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Oct-01

Nov-01

DeC-01

Jan-02

Feb-02

0

2

2

2

0.0o%

100.00%

0.00%

0.00%

42

27

26

25

22

22

150

139

160

103

12

115

28.00%

19.42%

16.25%

24.27%

30.56%

19.13%

~0.89

2.25

-1.4

0.3

l
Qwsstiuuk II83333388

25.09%

20.00% .

§ 15.00% .

• 10.00%
5.00*

0.00*
§  5  5  5
s s E 9

l - - * - - c n e c n m n a

.nn-

1 l.00*
18.00*
1400*
1200* .

3 1o.o0as .
• s.nos\ -

o.uoss .
4.00* .
2.00% .
o s s

5a 88333338338
l--*--ascnuun a awww-41l

1
.4 UNE-P POTS)

Day C\£C Num CLECDim CLEC Rea us c s ur aw NunQwllt Den Qwunt Res muazsa P So
Mu - 0 1

Apr-01

Mny-01

JuN-01

Ju1-01

Aug41

Sep-01

Od-01

NUv-01

D89-01

Jan-M

Feb-02

so

21

so

19

21

15

21a

14a

1o2

110

109

124

15_14*

19.51*

1852*

17.27*

19.21%

12_10*

3 5 8 4 *

a9.68%

a n u s

: m o s s

39.44%

32.61 *

7515

4981

5104

4295

4as5

less

43098

29920

azauo

27923

30091

2s521

11.44%

10.85%

15.'/7*

15.3l*

10.13%

14.4ass

-0.89

0.94

0.90

051

089

-0.75

-1 .54

-0.43

-0.42

-0.08

-0.48

-1.46

UNE P Clnh\10

Data CLEC Nun CLEC DomOLEC Ron cnscsmar aw NunQ u i l l DUI Qwut i n .MMIZSU s c i

Ml- -0 1

Apr-01

m1y-01

Jun-01

Ju-01

Aug-01

SiP-01

OM--01

NOv-01

DU0-01

Jan-02

FIU-02

17

10

13

13

11

a

133

as

93

u

75

al

1 2 1 8 *

1 0 8 4 *

13.98%

1s.4ass

1 4 .6 7 *

9 . N *

Qwest  Performance Resul ts  (Arizona 271 PID 7.0) Arizona

H

am

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report wl\hln 30 days of the original report. A30-day window necessitates reporllng a month behind

March 16,  2002 Page 243 of  328



MR~7A' Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSes
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MR-7C' - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

a
I
I

¥

4
-1.58

-1.56

_1223

-0.54

-1 .27

1

60.00%

50.oo%

40.00%
'o
8 30.00%
(9 ;

20.00%

l 10.00%

0.00% x

5 § 'i:'a
36o

§
2

| . . N

8
.2

F
<?::3

a
E

1-
9>o nuz 1

.-

13
D

1- u-
8_ 2: m
< m

v-
°.>~m
E

D- - -x - - CLEC Result Qwest ResuK |I

ISDNPrimary

Date CLEC Num CLEC Den( CLEC ResL CLEC Std r QwestNun Qwest Den- Mod z SCT Parity Ser

Mar-01

Apr-01

May-01

Jun-01

JUl-01

Aug-01

Sep-01

Od~01

Nov-01

Dec-01

Jan-02

Feb~02

0

0

0

1

0

3

3

1

2

11

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

5

4

5

3

0

4

6

5

9

4

7

1

19

12

29

la

18

21

25

40

43

27

46

46

26.32%

33.33%

17.24%

23.0B%

0.00%

19.05%

24.00%

12.50%

20.93%

14,81%

15.22%

2. 17%

-0.96

-0.92

~0.37

0.76

~0.44

DBO

Dlh CLEC Num CLEC Dem CLEC Ran ascsuar Qwaatnun'aw Don M0dz$¢r P so
Ml-01

A¢l-o1

u¢yo1

JuN-01

JIII-01

Aug-01

s09-4:1

ou-4:1

NOv-01

ow-o1

Jln-02

Feb-02

1

1

0

2

1

1

0

7

s

2

4

7

2

s

14.29%

3a.:m%

0.009s

5o.coas

14.29%

50.00*

o.ooss

sues
47_14*
0.00*

50.00*

34.9994

50.00*

0.00*

207
194

204

179

1:sa

zoo

157

199

138

121

10a

110

nr1

815

951

m

ala

was

V u

ass

ass

827

ego

624

z0.eo1s

23.8015

21 _45*

1929*

17.19%

8.08%

21 .5 Ì*
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-'/D* - Repair RepeatReportRate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repalr Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) . Interval Zone Two
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MR-8 - Trouble Rate (Pement)
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MR-8 - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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1 .e0%
1 ,40%
120%
1 .00%

o 0.80%
0.60%
0.40%
020%
0.00%1.67

-0.97

1 .42

-0.57

9 '~? 9
s

< fin o

X- .. CLEC Result

9 9

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-8* - Trouble Rate (Percent)

5
4s . Enhanced Extended Loops EELs

Numerator Elenominatof Standard DevCLEC ResultDate

Qwest Performance Results (Arizona 271 PID 7.0) Arizona
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0.00%
5.88%
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cp 9 9 9 9 9
3

9
oz

9
5

9  9  9  9
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Dec-01
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MR-11 - LNP Trouble Reports Cleared within 24 Hours

LNP (Percent) (MR-11 )
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CLEC Num CLEC D€n¢Date I 1:CLEC Res CLEC Std Qwest fury*Qwest Den Qwest Res Mod Z Ser Parity Ser

0

1

1

2

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug~01

Sep-01

OG1-01

Nov-01

Deo-01

11Jan»02

Feb~02

6749 0.52.4168440.00%0.00% 98.61%

50.00% 50,oo% 3918 4060 96.50% 1.82 0.1

37413616 96.66%

-1.11-0.1996.57%414340010.00%100.00%

47914687 97.83%
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BI-1 - Time to Provide Recorded Usage Records

`Hme to Provide Usage Records (Average Days) UNEs and Resale Aqqreqate (Bl-1A )

12.00

10.00-200.05

-272.71
8.00
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-132.89-218.93
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-19B.4

-209.76

-259.67 -158.81

IaCLEC Num CLEC Den CLEC Re CLEC Std Qwest NurrDate Qwest Den QweslResl Mod z Ser Parity Ser

1:I:2:

:28
. xi

Q:l
4 .

8
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1:4
. 4

: :Z

44

:

. :»

8

: x,
. :4

. . s

;I;.4
!;.)
II
c :

1.96

1.79

1.75

1.90

1.84

9.94

2.00

1.69

1.89

2.06

2.04

1.85

1269396

1413128

1392484

1491808

1144180

6646742

1199453

1073996

1022305

1238430

1347628

1378718

647478

789593

795462

786738

623483

668952

598457

637097

541825

600465

659146

745800

5.44 106382642

4.60 126207934

4.79 106106540

5.61 133305744

6.34 106309383

57.72 100949330

7.60 85883302

4.53 104293812

4.54 100657236

4.84 97694025

4.39 95661157

2.94 74721793

Mar-D1

Apr-01

May-01

Jun-01

Jul-01

Au9-01

Sep-01

oct-01

Nov-O1

Dec-01

Jan-02

Feb-02

19618268

19666406

1 B826701

20116841

17657118

18774010

15469354

16964820

15550006

15504775

15946561

12837712

5.42

6.42

5.64

6.63

6.02

5.38

5.55

e. 15

6.47

6.30

6.00

5.82
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Bl-1 - Time to Provide Recorded Usage Records

ResultNumerator DenominatorDate

5706725
6411827
501639
530109
619242
4s92a4
544454
791016

1082437
1304184
1261450

5706803
6595614
502476
536711
635320
500523
548663
800969

1103963
1354635
1282767

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OG1-01
NOV-01
Den-01
Jan-02
Feb-02

100.00%
97.21%
99.83%
98.77%
97.47%
97.74%
99.23%
98.76%
98.05%
90.28%
98.34%
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Qwest Performance Results (Arizona 271 PID 7.0) Arizona

BI-3 - Billing Accuracy - Adjustments for Errors

Billing Accuracy - Adlustments for Errors (Percent) UNEs and Resale Aggregate (Bl-3A )

CLEC Num CLEC Den CLEC Res CLEC s¢d EIQwest NunlQwesI DenlQwest Res\lMod Z So IParKv Scr

May~01

985091

99.9391 .12B.48

-121.75

99.9491

99.8791

99.8891

99.8491

99.8891

99.8891

98.3191

9 8  8  3  3  8  9  8  3  8  8
3 <33* 3

10970838 11137507

2111as5.a 27792221

28488921 28504771

2797586.8 2801152.¢

28308945 2aa4355.<

28956923 2900419.1

2161343.5 21640241

22107126 2213465..

2954313.7 3W5096.1

2923131.a 2923242.:

298064a.8 30033614

100.009l
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1320380291132421 aa4l
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2.36%l12900253411301246891

3.57%l13114784411319330561

3.49%l13178206011325196821
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3.52%l12444127911255943501

a.52%l11604103911175111221

12.89%112349308811245717101

0.82%|12081562811z2s105as|

8.66%11235790B9l1252908571

99.71 %

99.27% I

99. 14%

99.40%

99.44%

99.13% I

99.08%

98.75%

99.13%

98.82% I

98.63%

-199.591 -122.34 X- an u CLEC Result
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Bl-3 - Billing Accuracy - Adjustments for Errors

Billing Aocuraq - Adjustments for Errors (Percent) Reciprocal Compensation (Bl-3B )
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9 9
g 5

|- I -x I ¢ CEC sum

Denomirmator CLEC ResultNumeratorDate

99.15%
97.50%
99. 14%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

160430.49
129794.39

156912.2
142435.31
197975.45
135757.74
139502.54
138958.23
144515.48
146205.06
152289.45

161805.25
133129.03
158274.97
142435.31
191915.45
135757.74
139502.54
138956.23
144515.46
146205.06
152289.45

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Od-01
NOv~01
D80-01
Jan-02
Feb-02
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Bl-4 - Billing Completeness

54

Qwest NuDate

Billing Completeness (Percent) UNEs and Resale Aqqreqate (Bl-4A )

CLEC Res CLEC soCLEC Num CLEC Den s Qwest Den Qwest Res Mod z Sci Parity Ser
MY
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21.72% -1046134910206 95.04%10739 485440Ja!\*02 95.04% s|- - -x - - oleo Result Qwest Result |
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Prior to November2001, Regional results induce only WA, OR, MN, NE, IA. ND and SD data
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Bl» 4 - Billing Completeness

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 316 of 328



NI-1 - Trunk Blocking
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0.40%

Trunk Blockage Io Qwest Tandem Offices (Nl-1A

om CLEC Nam CLEC Dem CLEC Rea CLEC SM r Ow u xn m ammu-MMZSG Parllv So

Mar-01

Apr-01

May-01

JIII-01

JM-01

Aug-01

S60-01

o¢4>1

Nn~o1

Dl9 -01

Jan-412

Flh-02

24.85

0

4 a 2 2

0.23

1.89

8.57

8.35

0.21

0.ae

1o.11

1.31

0.22

18504

1a012

1saa0

z1az4

z o n e

1a5a4

1a144

1a432

17016

21204

m m

2104a

0.13*

0.00*

0.22%

0.00*

0.04%

0.o4ss

0.04*

0.o0ss

O.W*

o.0sss

0.01 *

o.ooss

nr

0.38*
0.00*
157*
0.00%
0.60*
o.2ass
0.18*
0.01 *
0 .  *
020*
0.07*
0.01 *

1.1a

9.81

4.93

9.29

0.01

38

10.33

41.53

021

0.01

0.07

0

31717

31951

32101

azeos

32953

gauss

azssa

ssaso

sans

32989

30739

28731

0.01 *
0.03%
0.02%
o.0ass
0.02*
0.01 *
0.03*
0.12*
0.00%
0.00*
0.00%
0.00%

'r

444.s4

-11.06

1 .37

-15.94

12.51
11229

1.15

-19.01

aa.oa

2605.08

52721

Tm* nloamwe Ia Owen End Orca (Nl-18 )
I .CLEC Num CLEC CLEC cnscsudawunn s w u m QWBMR Moaz sa  Pamysaone
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Sep-01 q> 9 ? q q " q ? q> Q <? 9 <;i ¢

0.00% 874.57
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NI-1 - Trunk Blocking
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.»:.:Trunk Blockage to Qwest Tandem Offices (NI-1C )
Date Numerator Denominator CLEC Result Standard Dev
Mar-01
Apr-01
May~01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
DSo-01
Jan-02
Feb-02

133.02
126.03
4a.22

199.9s
135.55
404.16
114.64
262.29
386.34
265.45
614.46
308.69

18696
18264
19680
21984
21216
18408
19800
20400
19920
22200
22392
23544

0.71%
0.69%
0.22%
0.91%
0.64%
2.20%
0.58%
1.29%
1.94%
1 .20%
2.74%
1.31%

5.68%
6.69%
1.57%
7.95%
4.39%
s.9s%
2.44%
5.69%
1.91%
5.56%

10.a0%
6.17%

sTrunk Blocks to Qwest End Offices (NI-1 D )
Numerator DenomlnatorDate ICLEC Result

10.14
0
0
0
1

0.66
37.86

7.23
17.58
26.52
0.14

10.18

5400
slae
5256
6192
6192
5616
5520
5876
6792
7656
8520
8400

0.19%
0.00%
0.00%
0.00%
0.02%
0.01%
0.69%
0.1a%
0.26%
0.35%
0.00%
0.12%

Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
OCt-01
Nov-01
De¢>01
Jan-02
Feb-02

Standard Dev
1 .98%
0.00%
0.00%
0.00%
0.08%
0.06%
1.86%
0.59%
0.60%
2.16%
0.02%
0.40%

Qwest Performance Results (Arizona 271 PID 7.0) Arizona

March 16, 2002 Page 323 of 328



NP-1 - NXX Code Activation

l
I

I
NXX Code Activation (Percent) (NP-1A )
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CP-1 - Collocation Completion Interval (Average Days)
mm

Scheduled Interval 90 Calender Days or Less (CP-1A )
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Scheduled Interval 121 to 150 Calendar Days (CP-1C )
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Scheduled Interval 91 to 120 Calendar Davs (CP-1B )
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CP-2 - Oollocations Oompleted within Scheduled Intervals (Percent)

Non-Folcasted & Late Collocations (CP-28 )
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Collocations with Intervals Longer than 120 Days (CP-2C )
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CP-3 - Collocation Feasibility Study Interval (Average Days)

*QCollocation Feasibility Study Interval (CP-3 )
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)

I
i
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